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CHAPTER I
o
O r ie n t a t io n  and B a c k g ro u n d
P s y c h o lo g ic a l  A ssessm en t '
S u n d b e rg  abd T y l e r  ( I 9 6 2 ) o f f e r  s e v e r a l e x p la n a t io n s
S'.
o f  p s y c h o lo g ic a l  a s s e s s m e n t. Prom a re s e a rc h  o r l e n t a t i o n ,  
p s y c h o lo g ic a l  a sse ssm e n t can  be* d e f in e d  as t h e  s y s te m a t ic
t
c o l l e c t i o n ,  o r g a n iz a t io n ,  and i n t e r p r e t a t i o n  4 t  I n f o r m ­
a t io n  a b o u t p e r s o n s ^ T h is  in f o r m a t io n  i s  u s e d  t o  o b t a in  
d e s c r ip t i o n s ,  e x p la n a t io n s ,  and p r e d i c t i o n s  a b o u t th e  
b e h a v io u r  o f  i n d i v i d u a l s  i n  t h e i r  n a t u r a l  l i v i n g -  s i t u a ­
t i o n s .  T h is  d e f i n i t l  o u t p o in t s  to w a rd s  t h e  s c i e n t i f i c  a t t -  
erapt t o  d e v e lo p  e x a c t w ays o f  m e a s u r in g  b e h a v io u r ,  and 
o f  t e s t i n g  h y p o th e s e s  a b o u t b e h a v io u r .
• S u p d b e rg  and T y l e r  ( 1 9 6 2 ) a ls o  d e f in e  p s y c h o lo g ic a l  
a sse ssm e n t i n  te rm s  o f  i t s  c l i n i c a l  f u n c t io n s  and p u r p -  
o s e s .  T h is  a p p ro a c h  d e f in e s  i t  as  th e  p ro c e s s  u s e d  f o r  
d e c l s lo n -m a k ln g ,  and f o r  d e v e lo p in g  a  w o rk in g  im a g e  o r  
m o d e l o f  t h e  p e rs o n  and h i s  s i t u a t i o n .  T h is  d e f i n i t i o n
s u g g e s ts  t w in  f u n c t io n a l  g o a ls  o f  a s s e s s m e n t: t h e  d e s -•>
o r l p t l o n  o f  t h e  i n d i v i d u a l ,  and th e  d e v e lo p m e n t o f  d e c ­
i s i o n s .  f o r  c o n s t r u c t i v e  a c t io n .  The  c l i n i c i a n ,  u s in g  a 
v a r i e t y  o f  a s s e s s n e n t " t o o l s " ,  such as t e s t s ,  ca se  h i  s -  
t o r l  e s , i h t e r v l  e w s ,' e t c . ,  d e v e lo p s  a w o rk in g  Im a g e , o r
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
d e s c r ip t i o n  o f  h i s  c l i e n t .  T h is  in f o r m a t io n  s h o u ld  eve n ­
t u a l l y  6h e lp  t h e  c l i e n t  t o  m ake p e r s o n a l d e c is io n s  t h a t  
w i l l  le a d  t o  m o re  e f f e c t i v e  and s a t i s f y i n g  l i v i n g .  Sund­
b e r g  and T y l e r  (1 9 & 2 ) m a in ta in  t h a t  assessm en t p ro c e d u re s  
s h o u ld  h e lp  t h e  c l i e n t  I d e n t i f y  h i s  s t r e n g th s  and w eak­
n e s s e s ,  c l a r i f y  h i s  o ro b L e m s , p i c k  o u t  p o s s i b i l i t i e s  f o r  
a c t io n ,  and '■ e va lu a te  t h e  -a p p r o p r ia te n e s s  o f  th e  v a r io u s  
a l t e r n a t i v e s .  T h is  im p l ie s  t h a t  a sse ssm e n t in f o r m a t io n  
m ust be  com m u n ica ted  to  th e  c l i e n t ,  and done  so e f f e c t ­
i v e l y , ’ i f  i t ’s p u rp o s e  i  s t o  be  r e a l i z e d . '
I n  r e c e n t  y e a r s ,  t h e r e  seems t o  h a v e  been a v e r y  
g r e a t  e n m h a s is ’ o n  t h e  p u r e ly  s c i e n t i f i c  a s p e c ts  o f  p s y c h ­
o l o g i c a l  a s s e s s m e n t: t h e  d e s c r ln t i o n  and e x p la n a t io n  o f  
human b e h a v io u r ,  and t h e  d e v e lo p m e n t o f  b e t t e r 'w a y s  o f  
m e a s u r in g  i t .  Too l i t t l e  r e g a r d  has  been g iv e n  t o  com­
m u n ic a t in g  asse ssm e n t in f o r m a t io n  t o  t h e  i n d i v i d u a l ,  and 
t o  s tu d y in g  t h e  b e n e f i t s  o f  asse ssm e n t f o r  t h e  c l i e n t *  
V a r io u s  a u th o r s ,  ( T a l l e n t ,  I 963  ;  A n a s ta s i , 1966 , ; and 
Newman, I 966  ) ,  h a v e  docu m e n te d  , t h i s  t r e n d  t o  c o n c e n ­
t r a t i o n  t h e  o b je c - t iv e , ,  n o n p e rs o n a l a s p e c ts  o f  p s y c h o l­
o g ic a l  a s s e s s m e n t. T a l l e n t  <1 9 63 ) n o te s  t h a t  D s y c h o lo g -  
l s t s  h a v e  f o r  many y e a rs  been in t e n s e ly  in v o lv e d  i n  th e  
d e v e lo o m e n t,  v a l i d a t i o n ,  and a o p l l c a t i o n  o f  o s y c h o lo g ic a l  
m easurem ent in s t r u m e n ts .  He c a u t io n s  t h a t  t h e  v a lu e  o f
V
such  lr t fs t ru m e n ts  i.s  s e r io u s ly  l i m i t e d  when t h e r e  i  s no 
s u b s t a n t ia l  bod y  o f  k n o w le d g e  c o n c e rn e d  w i t h  m a k in g  th e
with permission of the copyright owner. Further reproduction prohibited without permission.
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l n f o m a t l o n  t h a t  th e s e  in s t r u m e n ts  can y i e l d  a v a i la b le  
f o r  U s e . Newman (1 9 6 6  ) -h a s  n o te d  t h a t  p s y c h o lo g ic a l  t e s t ­
i n g  h a s  s u f fe r e d  m a rk e d ly  due  to  o u b l l c  m is u n d e r s ta n d in g s .  
T he  p u b l i c  h a s  l o s t  many b e n e f i t s  t o  b e  d e r iv e d  from  
p s y c h o lo g ic a l  t e s t i n g  b e c a u s e  i t  h a s  n o t  been in fo r m e d  
and e d u c a te d  a b o u t t h e  p r o b la n s  and b e n e f i t s  o f  a s s e s s ­
m e n t. I t s  m e th o d s  and f i n d in g s  a re  n o t  b e in g  made u n d e r - ’ 
- s ta n d a b le  a n d .u s e fu l  to  many p e o p le .
I t  i s  n o *w o n d e r  t h e n ,  th a ’t  p s y c h o lo g ic a l  a s s e s s m e n t,
V '
and p s y c h o lo g ic a l  t e s t i n g  i n  p a r t i c u l a r ,  h a v e  come u n d e r  
h e a v y  a t ta c k s  o f  c r i t i c i s m  b y  t f r e - p u b l l c  i n  r e c e n t  y e a r s .  
T he  a t ta c k ’ u n o n  p s y c h o lo g ic a l  t e s t i n g ,  and i t s  u s e  i n  
g o ve rn m e n t em o loyee- s e le c t lo n  p r o c e d u re s ,  re a c h e d  a new 
h e ig h t  i n  3 9 6 5 , c l im a x in g  i n  c o n g re s s io n a l in v e s t i g a t io n s  
by  U .S . S e n a te  and H ouse  c o m m itte e s ,  a t  w h i c h . num erous  
i n d i v i d u a l s  dem anded t h a t  r e s t r i c t i o n s  be n la c e d  on  t h e  
u s e  o f  n s y c h o lo g ic a l  in s t r u m e n ts  (A m r in e ,  1965 ) .
One o f  t h e  m a jo r  s o u rc e s  o f  o u b l i c  re s e n tm e n t to w a rd  
t e s t i n g  conpe ra^d . t h e  c o m m u n ic a tio n  o f  t e s t  r e s u l t 's ,  
( B e r d le ,  19&5? Anb^flf&'Si-, I 9 6 6 ) .  P r o s p e c t iv e  g o ve rn m e n t 
e m p lo y e e s , s u b ,1 e c te d ^ to  p s y c h o lo g ic a l '  t e s t i n g ,  comp^Lsdned 
t h a t  th e y  o f t e n  r e c e iv e d  no fe e d b a c k ,  c o n c e rn in g  t h 4 l r  
t e s t  r e s u l t s .  T h u s , th e y  had  no o p p o r t u n i t y  t o  c o n f r o n t  
p r o s p e c t iv e  e m o lo y e rs  when t h e i r  e m o t io n a l s t a b i l i t y  
o r  m e n ta l con roe ten cy  w e re  q u e s t io n e d .  )
U n f o r t u n a t e ly ,  t h i s  i s  n o t  an i s o la t e d  s i t u a t i o n .
\
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T h e - r e lu c ta n c e  on  th e  p a r t  o f  t e s t  a d m in is t r a t o r s ,  t o  
s h a re  $ e s t  r e s u l t s  w i t h  t h e i r  c l i e n t s ,  a p p e a rs  u n d u ly
j
w id e s p re a d . B r im  ( 19 65 ) fo u n d  t h a t  i n  a n a t io n a l  s u rv e y  
o f  s i x t y  s e c o n d a ry  s c h o o ls r o f  t h e  s tu d e n ts  r e c e iv e d
no fe e d b a c k  w h a ts o e v e r  o f  t h e i r  p e r fo rm a n c e  o n , a b i l i t y  
t e s t s .  A n o th e r  2b% s a id  th e y  r e c e iv e d  o n ly  a v e r y  g e n e ra l 
id e a .  Y e t ,  a lm o s t a l l  t h e  s tu d e n ts  R e lie v e d  t h a t  th e y  
s h o u ld  r e c e iv e  s p e c i f i c ,  p r e c is e  in f o r m a t io n  a b o u t t h e i r  
t e s t  r e s u l t s .
R e c e n t ly ,  B r ln g m a n n , B a la n c e ,  and K r lc h e v  (1 9 7 2 ) 
h a v e  p re s e n te d  a m ode l o f  th e  c l i n i c a l  assessm en t p r o ­
c e d u re ,  w h ic h  i s  s i m i l a r  t o  t h e  s c i e n t i f i c  m e th o d , b u t 
w h ic h  a ls S  in c o r p o r a te s  fe a tu r e s  w h ic h  t r a n s fo r m  th e  a s s -  
essm ent p ro c e s s  i n t o  a u s e f u l  and b e n e f i c ia l  e x p e r ie n c e  
f o r  t h e  c l i e n t .  T he  m a jo r  p ro c e d u re s  in v o lv e d  i n  t h i s  
m ode l a re  i l l u s t r a t e d  i n  F ig u r e  1 . B r i e f l y ,  t h e  a s s e s s ­
m ent p ro c e d u re  g e n e r a l ly  c o n s is t s  o f  f o u r  s ta g e s :  1 ) I n ­
t a k e ,  2 ) A s s e s s m e n t, 3 ) F e e d b a c k , and k )  C o n s t r u c t iv e
A
a c t io n .  A d e s c r ip t i o n  o f  each o f  th e s e  s ta g e s  w i l l  f o l l o w .
I n t a k e . O nce th e  c l i e n t  h a s  been r e f e r r e d  b y  h im s e l f ,  
o r  some o t h e r  r e f e r r i n g  a g e n c y , an i n i t i a l  I n t e r v ie w  }
i s  s e t up  w i th  a p r o f e s s io n a l .  D u r in g  t h i s  t im e ,  t h e  
c l i e n t  may e x p la in  h i s  p ro b le m s  as h e  sees t h e n ,  and 
r e c e iv e  in f o r m a t io n  a b o u t t h e  v a r io u s  s e r v ic e  p ro g ra m s  
a v a i la b le  a t  t h e  c l i n i c ,  and how  th e s e  c o u ld  be  o f  p o t ­
e n t i a l  b e n e f i t  t o  h in y  He i s  th e n  f r e e  t o  d e c id e  to
J
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- m ake f u r t h e r  a p p o in tm e n ts ,  t o  t e n n in a t e ,  o r  t o  be  r e f -%
- e r r e d  t o  a n o th e r  p r o f e s s io n a l  o r  c l i n i c .  I n  t h e  s c i e n t i f ­
i c  m o d e l,  t h i s  s ta g e  i s  s i m i l a r  t o  t h e  r e s e a r c h e r s  
c o n s id e r a t io n  o f  a p ro b le m '1 w o r th y  o f  i n v e s t i g a t i o n .  R e l­
e v a n t b a c k g ro u n d  in f o r m a t io n  i s  c o l le c t e d ,  h y p o th e s e s
t o  b e  t e s te d  a re  fo r m u la te d ,  and an a p p r o p r ia t e  e x p e r ­
im e n ta l  d e s ig n  t o  s tu d y - t h e  p ro b le m  i s  d e c id e d  u p o n .
A s s e s s m e n t. A ssu m ing  t h e  c l i e n t  w is h e s  t o  c o n t in u e  
h i s  a p p o in tm e n ts ,  t h e  n e x t  p h a s e  o f  t h e  p ro c e d u re  i s  a s s ­
e s s m e n t. The c l i e n t  o f t e n  c o m p le te s  a b a t t e r y  o f  p s y c h ­
o l o g i c a l  t e s t s .  S p e c ia l iz e d  t e s t s  may a ls o  be  g iv e n  to  
h e lp  s o lv e  th e  c l i e n t ' s  i n d i v i d u a l  p ro b le m s  and an sw e r 
h i s  q u e s t io n s .  A f t e r  a l l  r e le v a n t  t e s t  r e s u l t s  h a ve  been
0
r e c e iv e d  f o r  a p a r t i  c u l a r  c l i e n t ,  th e y  a re  re v ie w e d  c a re ­
f u l l y  and t e n t a t i v e  c o n c lu s io n s  a re  fo rm u la te d  c o n c e rn ­
in g  th e  Is s u e s  and p ro b le m s  f o r  w h ic h  t h e  c l i e n t  h a s  
s o u g h t p r o f e s s io n a l  a s s is ta n c e .  N e x t ,  t h e  p s y c h o lo g is t  
w r i t e s  a b r i e f  r e p o r t  a b o u t t h e  c l i e n t  and h i s  recom m end­
a t io n s  f o r  h im .  I n  some c l i n i c s ,  t h i s  r e p o r t  i s  p r e s e n t ­
ed a t  a d ia g n o s t ic  s t a ' f f  m e e t in g  w h e re  t h e  o p in io n s  and 
s u g g e s t io n s  o f  o t h e r  s t a f f  m.embers and c o n s u l t a n t s  fro m  
r e la t e d  p r o fe s s io n s  may a ls o  be  o b ta in e d ,  A t t h i s  p o in t  
i n  t h e  s c i e n t i  f i c  m o d e l, r e le v a n t  d a ta  a re  c o l le c t e d  and 
o r g a n iz e d .  R e s u lts  a re  a n a ly z e d ,  and c o n c lu s io n s  d e r iv e d .  
A r e p o r t  i s  co m p ile d  i n  o r d e r  to  co m m u n ica te  th e  f i n d ­
in g s  t o  o t h e r s .





F e e d b a ck . C l ie n t s  p a r t i c i p a t i n g  I n  t h e  a ssessm en t 
p ro g ra m  a re  o f f e r e d  a c o m p le te  summary o f  r e le v a n t  t e s t  
r e s u l t s .  D u r in g  t h i s  fe e d b a c k  I n t e r v ie w ,  t h e  c l i e n t  h a s  
t h e  o p p o r t u n i t y  t o  c o n f i r m ,  c l a r i f y ,  o r  r e f u t e  th e  e v a l ­
u a t o r ' s  im p r e s s io n s .  T he  c l i e n t  i s  a ls o  In fo rm e d  o f  t h e  
v a r io u s  c o n s t r u c t i v e  a c t io n  p ro g ra m s  a v a i la b le  t o  h im  
a t  t h e  c l i n i c  and e ls e w h e re .  He i s  f r e e  to  a c c e p t ,  r e ­
j e c t ,  o r  p o s tp o n e  e n t r y  i n t o  any o n e  o f  th e s e .  T e rm in ­
a t io n  may b e  recom m ended' i n  c a s e s  w h e re  e i t h e r  no c l i n ­
i c a l  s e r v ic e s  a re  r e q u i r e d  f o r  th e  c l i e n t ,  o r  w h e re  th e  
p ro b le m s  f o r  w h ic h  th e  c l i n i c  was c o n s u lte d  h a v e  been
i
s u c c e s s f u l ly  d e a l t  w i th  d u r in g  th e  I n t a k e ,  a s s e s s m e n t, 
and fe e d b a c k  p ro c e d u re .  A t t h i s  p o in t  I n  th e  s c i e n t i f i c  
m o d e l,  th e  r e s e a r c h e r  p r e s e n ts  h i s  f in d in g s  p u b l i c l y  
sVi a J o u rn a l s , o r a l  p r e s e n t a t io n s ,  e t c . .  I n t e r e s t e d  p a r t -  
le s - jn a y  c o n f ir m  o r  r e f u t e  th e  r e s e a r c h e r ’ s c o n c lu s io n s .  
F u r t h e r  e x p lo r a t io n  o f  t h e  p ro b le m  may o r  may n o t  be 
c o n s id e re d  n e c e s s a ry .
C o n s t r u c t iv e  a c t io n . T he  a ssessm en t p ro c e d u re  i s , ^  
o f t e n  f o l lo w e d  b y  a c o n s t r u c t i v e 'a c t i o n  p ro g ra m  w h ic h  
in c lu d e s  a c t i v i t i e s  such as c o u n s e l in g ,  i n d i v i d u a l  o r  
g ro u p  p s y c h o th e ra p y ,  and o t h e r  s p e c ia l iz e d  p ro g ra m s .
T he  p u rp o s e  o f  such p ro g ra m s  i  s t o  in c r e a s e  t h e  e f f e c t ­
iv e n e s s  o f  t h e  i n d i v i d u a l  i n  m e e t in g  t h e  dem ands o f  h i s  
e n v iro n m e n t ,  and o f  l i f e  i n  g e n e r a l.  I n  t h e  s c i e n t i f i c  
m o d e l,  t h e  f i n d in g s  o f  t h e  s c i e n t i s t  a re ,  i d e a l l y ,  a p p l ie d
with permission of the copyright owner. Further reproduction prohibited without permission.
i n  t h e  r e a l  w o r ld ,  w i t h  th e  u l t im a t e  p u rp o s e  o f  h e lp in g  
>
im p ro v e  th e  q u a l i t y  o f  human l i  f e  i n  g e n e r a l .
T h u s , i t  i s  e v id e n t  t h a t  t h i s  m o d e l o f  t h e  c l i n i c a l
assessm en t p ro c e d u re  s u c c e s s f u l ly  I n c lu d e s  some o f t e n
J
n e g le c te d ,  h u t  v e r y  im p o r ta n t  a s p e c ts  o f .  t h e  a ssessm en t 
p ro c e s s .  T h e se  p ro c e d u re s  a s s u re  o p t im a l  s e r v ic e s  f o r  
c l i e n t s ,  as  w e l l  as  c o n t r o l l i n g  e x tra n e o u s  v a r ia b le s
I
f o r  a p p l ie d  and b a s ic  r e s e a r c h .
I n  sum m ary, i t  a p p e a rs  t h a t  much o f  re c e n t  p u b l i c
A
c r i t i c i s m  o f  p s y c h o lo g lc a l  a sse ssm e n t I s  c o n c e rn e d  w i th
th e  r e lu c t a n c e ,  on  th e  p a r t  o f  t e s t  a d m in is t r a t o r s ,  t o
s h a re  r e s u l t  w i t h  t h e i r  c l i e n t s .  A ls o ,  s e v e ra l a u th o r s
h a v e  m e n tio n e d  t h a t  a g re a t  d e a l o f  e f f o r t  h a s  been p i  ac
ed on  th e  d e v e lo p m e n t and v a l i d a t i o n  o f  p s y c h o lo g ic a l
m easurem ent in s t r u m e n ts ,  w h i le  to o  l i t t l e  e m pha s is  h a s
been g iv e n  to  t h e  d e v e lo p m e n t o f  w ays o f  c o m m u n ic a tin g
t h i s  in f o r m a t io n  t o  c l i e n t s .  N e x t ,  a  r e v ie w  o f  s e v e ra l
*
t h e o r e t i c a l  v ie w p o in t s  a b o u t a s s e s a n e n t fe e d b a c k  w i l l  
be  p re s e n te d .
T h e o r e t l  c a l V I ews C o n c e rn in g  Feedback 
T he  p r a c t i c e  o f  m a in t a in in g  s e c re c y  from  th e  c l i e n t  
and n o t  s h a r in g  w i t h  h im  t h e  r e s u l t s  o f  a ssessm en t p r o ­
c e d u re s  seems t o  be  a r e s u l t  o f  t h e  w id e s p re a d  a c c e p t ­
ance  o f  t h e  m e d ic a l m ode l b y  many m e n ta l h e a l t h  p r o ­
f e s s io n a ls .  A c c o rd in g  to  U llm a n  and K ra s n e r  (1969 ) i t
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I s  t h e  p re d o m in a n t m o d e l r e g a r d in g  th e  e t io l o g y  and t r e a t -
m ent o f  p s y c h o p a th o lo g y .  T he  m a in  t e n e t s  o f  t h e  m e d ic a l
m o d e l h a ve  been p re s e n te d  by th e s e  a u th o r s  as  f o l l o w s :
By t h e  d is e a s e  o r  m e d ic a l m o d e l we m e a n 'H h a t t h e  
I n d i v i d u a l ' s  b e h a v io u r  i s  c o n s id e re d  p e Q U l ia r ,  ab ­
n o rm a l o r  d is e a s e d ,  b e ca u se  o f  some u n d e r ly in g  c a u s e . 
T he  a n a lo g y  I s  made t o  p h y s ic a l  m e d ic in e ,  I n  w h ic h  
g e rm s , v i r u s e s ,  l e s io n s ,  and o t h e r  i n s u l t s  f o r e ig n  
t o  t h e  n o rm a l w o rk in g  o f  t h e  o rg a n is m  le a d  to  t h e  
p r o d u c t io n  o f  sym ptom s, ( p . 2 ) .
f • ■ A lb e e  ( I 9 6 6 ) n o te s  t h a t  t h e  d is e a s e  o r  m e d ic a l mod­
e l  h a s  been  l a r g e l y  a c c e p te d  by  c l i n i c a l  p s y c h o lo g is t s ,  
as w e l l  ep  b y  p s y c h i a t r i  s ts *  M i l t o n  and W a h le r (1 9 6 9 ) 
h a v e  s ta te d  t h a t :
G e n e r a l ly ,  t h e  p a t ie n t  who h a s  come i n  c o n ta c t  w i th  
a c l i n i c a l  p s y c h o lo g is t  h a s /b e e n  t r e a t e d  l i k e  a 
m e d ic a l p a t i e n t ;  he  h a s  had  l i t t l e  in f l u e n c e  co n ­
c e r n in g  w hat p ro c e d u re s  w e re  a p p l ie d  t o  h im , and 
o f t e n  h a s  been  k e p t ,  u n in fo rm e d  a b o u t th e  s p e c i f i c  
n a tu r e  and p u rp o s e s  o f  w hat was don e  t o  h im .
F is c h e r  (1 9 7 2 )  n o te d  t h a t  when p s y c h o lo g y  and s o c ­
io lo g y  a d o p te d  t h e  m e th o d s  o f  t h e  n a t u r a l  s c ie n c e s ,  man 
and w o r ld  w e re  assum ed t o  be  in d e p e n d e n t s u b s ta n c e s ,  
each f o l l o w in g  t h e  la w s  o f  p h y s ic a l  n a t u r e ,  I n s o f a r  as 
th e y  im p in g e  upon  and r e a c t  t o  each o t h e r ,  th e s e  r e l a t i o n s  
a re  u n d e rs to o d  i n  ca u se  -  e f f e c t  te r ra s .
From t h e  p e r s p e c t iv e  o f  t h e  m e d ic a l m o d e l,  i t  f o l ­
lo w s  t h a t  t h e  t r a in e d  o u t s id e r  know s m o re  a b o u t t h e  
c l i e n t  th a n  t h e  c l i e n t  h im s e l f ;  and i t  i s  t h e  p r o f e s s -  
/ l o n a l  who m us t assum e m a jo r  r e s p o n s l b i l i t y  f o r  t h e  c l i e n t .  
T he  p r o f e s s io n a l ' s f o r m u la t io n s  and im p r e s s io n s  a re  n o t





s h a re d  w i t f t  t h e  c l i e n t  b e c a u s e , i n  t h e  f i r s t  p la c e ,  I t  
i s  assum ed t h a t  h e  w o n 't  u n d e rs ta n d  th e n u  S e c o n d ly ,  s in c e  
t h e  c l i e n t  i s  c o n s id e re d  in c a p a b le  o f  a l t e r i n g  t h e  t r a i t s  
and d y n a m ic s  w h ic h  h a v e  bee n  i d e n t i f i e d ,  i t  h a s  been 
assum ed t h a t  i t  i s  w is e r  n o t  t o  r i s k  f r i g h t e n in g  o r  h a rm ­
in g  h im  w i th  t h e  " f a c t s ' * .
T h e  g e n e ra l in a d e q u a c ie s  o f  t h e  m e d ic a l m o d e l,  i n  
i t s  a p p l i c a t i o n  t o  t h e  m e n ta l h e a l t h  p r o f e s s io n s ,  h a s  
been p o in t e d  o u t  b y  v a r io u s  w r i t e r s ,  ( A lb e e ,  1 9 66 ; F is c h e r ,  
1 9 ? 2 ; S z a s z , i 9 6 0 ) .  S zasz  h a s  p ro p o s e d  t h a t  p s y c h o lo g ic a l  
d i f f i c u l t i e s  be  v ie w e d  as  "p ro b le m s  i n  l i v i n g " ,  r a t h e r  
th a n  "m e n ta l i l l n e s s " .
F is c h e r  j>49 7 2 )  I n s i s t s  t h a t  m e n ta l h e a l t h  p r o f e s s ­
io n a l s  s h o u ld  n o t  be  r e q u i r e d  t o  f o l l o w  t h e  t r a d i t i o n a l  
m e th o d s  and p r i n c i p l e s  o f  " n a t u r a l  s c ie n c e " .  I n s te a d ,  
a  "hum an s c ie n c e "  s h o u ld  b e  lm o le ra e n te d  w h ic h  e m p h a s ize s  
t h e  c l i e n t ' s  p h e n o m e n o lo g ic a l w o r ld .  She a s s e r t s  t h a t  
man b e h a v e s  i n  a c c o rd a n c e  w i t h  t h e  w o r ld  a s  h e  e x p e r ie n ­
ce s  i t .  T h e r e fo r e ,  i n  t h e  a sse ssm e n t p ro c e d u re ,  t h e  
c l i e n t  m us t be  a  " c o - a s s e s s o r " ,  h e lp in g  h im s e l f  and t h e  
p r o f e s s io n a l  d e l in e a t e  h i s  p e r s p e c t iv e s  and e x p e r ie n c e s ,  
and t o  i d e n t i f y  t h e  c ir c u m s ta n c e s  and c o n te x ts  i n  w h ic h  
h e  b e h a v e s  i n  p a r t i c u l a r  w ays . I n  F i s c h e r 's  m o d e l,  even 
when t h e  p r o f e s s io n a l  h a s  come to  t e n t a t i v e  I n t e r p r e t a t ­
io n s ,  th e y  a re  t ra n s fo rm e d  i n t o  t h e  c l i e n t ' s  l i v e d  i n  
w o r ld  v i a  d is c u s s io n  o r  o b s e r v a t io n  w i th  h im  o r  h i s  c o n -
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c e m e d  O th e rs .  T h e  c l i e n t  may d is a g r e e  o r  c l a r i f y  th e  
p r o f e s s io n a l ' s  im p r e s s io n s .  C l ie n t  and  p r o f e s s io n a l  th e n  
w o rk  t o g e t h e r  to  a r r i v e  a t c o n c r e te ,  f e a s ib le  recom m end­
a t io n s .  T h u s , t h e  t h e o r e t i c a l  f  ram ewo rk<> w h i ch F is c h e r  
p r o v id e s  f o r  p s y c h o lo g ic a l  a s s e s s m e n t, c la s h e s  w i t h  many 
o f  t h e  a s s u m p tio n s  o f  t h e  m e d ic a l m o d e l,  e s p e c ia l l y  I n  
r e l a t i o n  to  th e  fe e d b a c k  o f  t e s t  r e s u l t 's  t o  t h e  c l i e n t .
I n  h e r  v ie w ,  th e  c l i e n t  i  s an a c t iv e  o a r t l  c lo a n t  i n  th e   ̂
a sse ssm e n t p r o c e s s ;  a " c o - a s s e s s o r " .  H is  p e r s p e c t iv e s ,  
and r e a c t io n s  t o .  t h e  n ro  f e s & io n a l ' s I n te r o r e t a f c io n s 1 a re  
im n o r ta n t  and n e c e s s a ry .  I n  f a c t ,  he  i s ,  i n  many w ays , 
t h e  b e s t  judcre o f  th e  n r o f e s s io n a l ' s f o r m u la t io n ^  and 
I n t e r n  r e t a t l o n s .
I n  a s im i l a r  v ie n ,  H a rtm a n n  (1 9 7 0 )  h a s  o ro o o s e d  t h a t  
t h e  d ia g n o s t i c ia n  a l lo w  h i s  c l i e n t  t o  ta k e  p a r t  I n  c o n -
m
v e r s a t lo n s  i n  w h ic h  th e  t e s t  r e s u l t s ,  th e  c l i e n t ' s  p r o b ­
le m s ,  and t h e i r  s u g g e s te d  s o lu t io n s  a re  d is c u s s e d .  The 
f i n a l  re D o r t  o r  e v a lu a t io n  c o u ld  th e n  h a ve  th e  c h a r a c t e r ­
i s t i c s  o f  a " J o in t  com m u n iq ue ".
R lchm an ( 1967 ) a ls o  m a in ta in s  t h a t  i n d i v i d u a l s  can 
ju d g e  th e  a c c u ra c y  o f  I n t e r p r e t a t i o n s  made fro m  t h e i r  
r e s u l t s ,  and e n c o u ra g e s  h i s  c l i e n t s  t o  do so .
T h u s , a num ber o f  a u th o r?  h a v e  a s s e r te d  tW a t fe e d b a c k  
I s a  n e c e s s a ry  *n d  lm o o rt a n t  f e a t u r e  o f  th e  p s y c h o lo g ic ­
a l  a sse ssm e n t o r o c e s s .  T hey  h a v e  a rg u e d  a g a in s t  th e  n o ­
t i o n  t h a t  i n d i v i d u a l ?  need n o t  r e c e iv e  a sse ssm e n t fe e d -
v
Vv
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b a c k  b e c a u s e  th e y  c a n n o t Judge th e  t r u t h f u ln e s s  o f  t h e  
p s y c h o lo g is t 's  I n t e r p r e t a t i o n s ,  o r  c o n t r ib u t e  t o  h i s  
f o r m u la t io n s .  ^
S e v e ra l a u th o r s  h a v e  p re s e n te d  a rg u m e n ts  t h a t  t h e  
fe e d b a c k  o f  t e s t  r e s u l t s  I s  h a r m fu l t o  t h e  c l i e n t .
FLook and S a g g a r ( 1 9 68 ) n o te  t h a t  I t  I s  so m e tim e s  s u g -
X
1 g e s te d  t h a t  e x a m in a t io n  r e s u l t s - .s u f f e r  I f  s tu d e n ts  a re
/  » «- Sji
/  a t  some e a r l i e r  s ta g e  In fo rm e d  o f  t h e i r  s c o re s  on  t e s t s
o f  a b i l i t y ,  I n t e l l i g e n c e ,  and p e r s o n a l i t y .  A c c o rd in g  to  
t h i s  a rg u m e n t,- t h e  lo w  s c o r e r s  become d e m o r a l iz e d ,  and 
t h e  h ig h  s c o re s  becom e to o  c o m p la c e n t.  I n  t h i s  t h e o r y ,  
a n x le f y  l e v e l  I s  u s u a l l y p o ^ u la t e d  as b e in g  th e  ke y  I n ­
t e r v e n in g  v a r ia b le  b e tw e e n  k n o w le d g e  o f  t e s t  s c o re s ,  and 
l a t e r  D e r f o iv ia n c e . l t  I s  h e ld  t h a t  s tu d e n ts  who know  t h e i r  
t e s t  s c o re s  a re  lo w  a re  Im peded by  h ig h  a n x ie t y  i n  t h e i r  
l a t e r  w o rk ;  w h e re a s , th o s e  who know  t h e i r  s c o re s  e re  
h ig h ,  become s e l f - s a t i s f i e d ,  and f a l l  b e lo w  th e  id e a l  
a ro u s a l l e v e l  f o r  th e  p e r fo rm a n c e  o f  th e  t a s k .
H i l l s  and W i l l ia m s  (1 9 6 4 )  s t a t e  t h a t  th e  e f f e c t s
o f  t e s t  fe e d b a c k  on  c l i e n t s '  s e l f - p e r c e o t lo n s  can be 
«
d e t r im e n t a l  when th e  d e g re e  o f  co n so n a n ce  be tw e e n  t h e  
t e s t  f i n d in g s  and t h e  c l i e n t ' s  p r e t e s t i n g  e x p e c ta t io n s  
and g o a ls  a re  lo w .  Low  c o n s o n a n t t e s t  in f o r m a t io n  h a s  
t h e ( e f f e c t  o f  c r e a t in g  new p r o b lg n s  f o r  th e  c l i e n t ,  even 
when t h e  in f o r m a t io n  s u g g e s ts  lo n g  ra n g e  s o lu tu lo n s  w h ic h  
may sesn m os t a p p r o p r ia te  and b e n e f i c ia l  t o  th e  c o u n s e lo r .
V
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The a u th o r s  n o te  t h a t  a n o th e r  way o f  v ie w in g  t h i s  i s  i n  
te r ra s  o f  F e s t in g e r 's  c o g n i t i v e  d is s o n a n c e  t h e o r y .  T he  
c l i e n t  e x p e r ie n c e s  d is s o n a n c e  when h e 's  c o n f r o n te d .  w i t h  
an o p in io n  c o n t r a r y  t o  h i s  ow n, w h ic h  i s  h e ld  b y  some­
o n e  he  r e s p e c ts .
H o w e ve r, o t h e r  w r i t e r s  a s s e r t  t h a t  th e  s h a r in g  o f  
t e s t  r e s u l t s  w i t h  c l i e n t s  i s  b e n e f i c ia l  and t h e r a p e u t i c .  
R lchm an (1 9 6 ? ) ,  o n  th e  b a s is  o f  h i s  own e x p e r ie n c e  i n  
p r o v id in g  p s y c h o lo g ic a l  t e s t  fe e d b a c k  to  h i s  p a t ie n t s ,  
c o n c lu d e s  t h a t  d ia g n o s t i c  p s y c h o lo g ic a l  t e s t i n g  c o n ta in s  
as y e t  u n r e a l iz e d  t h e r a p e u t i c  p o t e n t i a l ,  even f o r  v e r y  
d is tu r b e d  p a t ie n t s .  He b e l ie v e s  t h a t  p a t ie n t s ,  and t h e i r  
f a m i l i e s ,  can t o l e r a t e  a g r e a t  d e a l  m o re  p s y c h o lo g ic a l  
in f o r m a t io n  th a n  i s .  g e n e r a l ly  r e c o g n iz e d .
L ik e w is e ,  H a r ro w e r  (1 9 5 6 )  h a s  r e p o r te d  much s u c c e s s  
w i th  a t h e r a p e u t ic  te c h n iq u e  she d e v e lo p e d ,  w h e re in  th e  
p a t i e n t ' s  t e s t  s c o re s  and re s p o n s e s  a re  u t i l i z e d  f o r  
p s y c h o th e r a p e u t ic  p u rp o s e s ,  and f o r  g u id a n c e .
Num erous w r i t e r s  h a v e  c o u n te r e d th e  re p u te d  n e g a t iv e  
e f f e c t s  o f  t e s t  fe e d b a c k ,  by  a r g u in g  t h a t  t h e  c r u c ia l  
f a c t o r  i s  t h e  fo rm  i n  w h ic h  t h e  fe e d b a c k  in f o r m a t io n  
i s  g iv e n .  T h u s , ' t h e  way i n  w h ic h  fe e d b a c k  i s  co m m u n ica te d  
to  th e  c l i e n t  can o u tw e ig h  any p o s s ib le  i l l  e f f e c t s .
I n  r e o o r t l n v  th e  w o rk  th e  .Am erican P sych o lo R ri c a l 
A s s o c ia t io n 's  (A ?A ) ad h o c  c o m m itte e  o n  t h e  s o c ia l  im ­
p a c t  o f  p s y c h o lo g ic a l  a s s e s s m e n t, B e rd le  (1 9 6 5 )  n o te d
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t h e  re c o m m e n d a tio n  t h a t  t h e r e  be e x te n s iv e  e x o e r im e n ta t ­
io n  w i th  d i f f e r e n t  m e th o d s  o f  c o m m u n ic a tin g  p s y c h o lo g ic ­
a l in f o r m a t io n  t o  t e s t - t a k e r s .
G u id e l in e s  f o r  t h e  i n t e r p r e t a t i o n  o f  t e s t  s c o re s  
t o  c l i e n t s  h a v e  been  p u b l is h e d  b y  G oldm an ( 1 9 7 1 ) ,  H o rs t  
(1 9 5 9 )»  R u d lk o f f  and K i r k  (1 9 5 9  ) * T y l e r  ( 1 9 6 1 ) ,  and-'0.h i  sen
•  /
-  ̂ ( 1 9 6-3 ) -  B u d ik o f f  and K i r k  (1 9 5 9 )  recommend t h a t  t e s t
in f o r m a t io n - b e  co m m u n ica te d  I n  a m a n n e r t o  p e r m it  t h e
♦
c l i e n t  t o  i n t e g r a t e  i t  w i t h  w ha t h e  a l r e a d y  know s a b o u t 
h im s e l f .  T h e se  a u th o r s  and O h l sen ( 1 9 6 3 ) e m p h a s ize  t h e  
im p o r ta n c e  o f  t h e  c l i e n t ' s  a c tit-ve  p a r t i c i p a t i o n  i n  t h e ' 
fe e d b a c k  I n t e r v ie w .  He s h o u ld  b e  e n c o u ra g e d 'to  r e a c t  t o .
* >-the t e s t  r e s u l t s ,  t o  r a is e  q u e s t io n s ,  o r  t o  comment on.
r
how he  f e e ls  a b o u t t h e  way th e  t e s t s  d e s c r ib e  h im , and 
t o  o a r t i c i n s t e  i n  t h e  i n t e r n  r e t  a t  io n  o f  t h e  t e s t  s c o re s .
K i r k  ( I 9 5 6 ) e m o h a s tze s  th e  i n d i v i d u a l i z i n g  o f  t e s t  
l n t e r o r e t a t l o n s  a c c o r d in g  t o  t h e  fu n d a m e n ta l © n o tio n a l,  
n e e d s  o f  t h e  c o u n s e le e .
G u s ta d  (1 9 6 6 ) m a in ta in s  t h a t  t h e  s o lu t i o n  t o  t h e  
p ro b le m s  o f  how  t o  m ake t e s t  s c o re s  m e a n in g fu l t o  c l i e n t s ,  
l i e s  embedded i n  t h e  in t e r p e r s o n a l  r e la t i o n s h ip s  o b t a i n -  
ed i n  t h e  fe e d b a c k  in t e r v ie w .  He b e l ie v e s  t h a t  t e c h n iq u e s ,  
• " a s  s u c h , a re  n r o b a b l^  n o t  t h e  f l j s e i  a n s w e r ;  r a t h e r  we 
m us t se e k  t o  f i n d  th o s e  te c h n lq u f fe  t h a t  ca n  b e  a p p l ie d  
by  s e le c te d  c o u n s e lo r s  t o  a p o ro n r i  a te  c l i e n t s .
A s id e  fro m  q u e s t io n s  a b o u t t h e  p o s i t i v e ,  n e g a t iv e ,
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o r  n e g l i g i b l e  v a lu e  o f  p r o v id in g  i n d i v i d u a l s  w i t h  fe e d
w id e s o re a d  v ie w  t h a t  a p e rs o n  u n d e rg o in g  p s y c h o lo g ic a l  
asse ssm e n t h a s  a r i g h t  t o  e x p e c t t o  be g iv e n  th e  f u l l e s t  
p o s s ib le  in f o r m a t io n  a b o u t th e  t e s t  f i n d in g s .
R e d l ic h  and Freem an ( I 9 6 6 ) ^ v e  n o te d  t h a t ,  i n  r e c ­
e n t y e a r s ,  a  num be r o f  o r o f e s s io n s  h a v e  been  p r e s s u re d  
to *  p r o v id e  fe e d b a c k  to  t h e i r  c l i e n t s .  T h is  tre n d  seems to  
be a consequence o f  ra p id  and u n pub lished  developm ents  
in  th e  h e a lth  p ro fe s s io n s , and th e  r e je c t io n  o f  a mys­
t i c a l  snd m agloal r o le  once a s so c ia ted  w ith  them .
The Ameiioan P s y c h o lo g ic a l A s s o c ia tio n , in  i t s  
e th ic a l  standards f b r  p s y c h o lo g is ts  (1963) has made m ention  
th a t  o i l  a i t s  be g iven  feedback con e a rn in g  t h e i r  t e s t  re s ­
u l t s .
Erwin (1965) has s ta te d  th a t  le g a l  due p ro c e  de­
mands th a t  th e  in d iv id u a l  be a llo w ed  to  examine psych -
i s  used in  s e le c tio n  p ro c e d u re s , and when i t  may a d v e rs e ly  
a f f e c t  fu tu r e  employment and p ro m o tio n .
I n  summary, th e r e  h a v e  been a number o f  t h e o r e t ic a l  
v ie w p o in ts  concern ing  th e  e f f e c ts ,  and im p o rtan ce  o f  
oommunioating te s t  r e s u lts  to  c l ie n ts ,  bn fo r tu n a te ly ,  
th e  m a jo r ity  o f  th e s e  o p in io n s  have n o t been in v e s t ig -  
h £ed  e m p ir ic a l ly .  A b r i e f  re v ie w  o f  th e  re se a rch  on 
assessment feedback w i l l  fo l lo w . \
b a c k  o f  t h e i r  t e s t  r e s u l t s ,  t h e r e  i s  th e  in c r e a s in g ly
o lo g lo a l  d a ta  on h im , e s p e c ia l ly  when such in fo rm a tio n
\
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Feedback Research
P o te n t ia l  Harm
Arguments a g a in s t p ro v id in g  o l ie n ts  w ith  f U l l  fe e d ­
back o f  p s y c h o lo g ic a l t e s t  r e s u l ts  have focused on two 
i s s u ^ ,  F i r s t ,  i t  has been suggested th a t  p a t ie n ts  w i l l  
p o t e n t ia l ly  be harmed i f  th e y  a re  g iven  p s y c h o lo g ic a l 
in fo rm a tio n  about th e m se lve s . T h ere  i s  l i t t l e  conclu ­
s iv e  a a p ir lo a L  evidence to  s u b s ta n t ia te  t h i s  p o in t  o f  
v ie w , a lth o u g h  s e v e ra l re s e a rc h e rs  have dem onstrated  
n e g a t iv e  consequences to  feedbaok o f  t e s t  r e s u lts .
H i l l s  an<i W illia m s  (1965) found th a t  th e  communication  
o f  educat io n a l  ̂ v o c a tio n a l t e s t  r e s u lts  to  c o lle g e  s tu d en ts  
d id  n o t le a d  to  p o s i t iv e  changes in  s e lf -p e r c e p t io n ,  
as was h yp o th e s ize d  by th e  a u th o rs . In s te a d , i t  appeared  
th a t  t e s t  r e s u lts  which d i f f e r e d  from c l i e n t s '  p recon­
ce iv e d  n o tio n s  o f  them selyes had a  n e g a t iv e  e f fe c t  on 
se l f -p e r c e p t io n ,
Gibby and Glbby (196? ) found th a t  feedback re g a rd in g  
f a i l u r e  u n fa v o ra b ly  in f lu e n c e d  s u b je c ts  o p in io n s  o f  
th o a s e lv e s . They in te r p r e te d  th e  r e s u lts  o f  a s tudy  
em ploying a  s u c c e s s -fa ilu re  paradigm  w ith  a c a d e m ic a lly  
s u p e r io r  c h ild re n  to  mean th a t  s u b je c ts  in  th e  f a i l u r e  
group , l )  regard ed  them selves  le s s  h ig h ly ,  2 )  b e lie v e d
*  V~ th a t  o th e rs  f e l t  th e  same way, 3 )  d id  n o t w ish to  be  
d i f f e r e n t ,  and *0  showed a deorem ent in  i n t e l l e c t u a l
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p r o d u c t iv i t y .
how ever, o th e r  s tu d ie s  have dem onstrated f in d in g s  
o o n tra d lc t in g  th o s e  m entioned a h o v e ^ /B ^ m ^ ~ (l9 6 5 ) has  
\  reporteov re s e a rch  ev idence d em o n stra tin g  th a t  h ig h  school 
studeryfc's who a re  g iven  feedback re g a rd in g  a b i l i t y  t e s ts
s
appear to  have methods f o r  d e fe n d in g  th em selves  a g a in s t  
s e rio u s  blows to  t h e i r  s e lf -e s te e m . Brim o o n d u d es  th a t  
p eo p le  may no t be as v u ln e ra b le  to  t e s t  In t e r p r e t a t io n  
as many th in k .  A lthough th e  s p e c if ic  f in d in g s  were w ith  
reg ard  to  a b i l i t y  m easures, I t  I s  l i k e l y  th a t  th e  same 
a p p lie s  to  p e r s o n a li ty  assessment (Lanyon and Good s te in ,  
1 9 7 1 ) .
ELook and Saggar (1 9 6 8 ) found th a t  c o lle g e  s tu d en ts
■v
who a re  g iven  d e ta i le d  knowledge o f  t h e i r  r e s u lts  on te s ts  
on in t e l l ig e n c e ,  a p t itu d e , and p e r s o n a li ty  perform ed s ig n i f ­
i c a n t ly  b e t t e r  aoademlcalmly In  e n d -o f-y e a r  exam in a tio n s , 
th an  d id  a group o f  su b jeo ts  who d id  n o t re c e iv e  such 
feedback. The s u p e r io r i ty  o f  th e  feedback group was 
in te r p r e te d  as o r ig in a t in g  In  im proved s e lf -e v a lu a t io n  
through s o c ia l com parison, w ith  knowledge o f  t e s t  r e s u l ts ,  
a c t in g  o a t a ly t lc a l ly  to  Im prove l a t e r  academic p e rfo rm ­
ance.
Blohman (1 9 6 7 ) and H arrow er (1 9 5 6 ) have developed  
tec h n iq u es  In  whioh th e  r e s u lts  o f  d ia g n o s t ic  p s y c h o lo g ic a l
b e s ts  can be shared w ith  p a t ie n ts ,  even w ith  f a i r l y  d ls -
\
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conducted u s in g  th e s e  te c h n iq u e s , th e  au th o rs  re p o r t  or 
case s tu d ie s  in  which p s y c h o lo g ic a l t e s t  feedback has
Thus, a number o f  au th o rs  have re p o rte d  on th e  b e n e f ic ia l
In  some oases, n e g a t iv e  t e s t  r e s u lts  have been shown to  have  
a harm fu l e f fe c t  on c l ie n ts *  s e lf -p e rc e p t io n s . However, 
i t  has been a s se rte d  th a t  p ro p e r methods o f  communicating  
p s y c h o lo g ic a l in fo rm a tio n  w i l l  e lim in a te  any n e g a t iv e  
e f fe c ts .  I n  t h i s  re s p e c t , a number o f  re s e a rc h e rs  (D re s s e l 
and M a tteso n , 1950; F o lds  and Gazda, 19&6; F o rs te r , 196?; 
L a lla s ,1 9 5 2 ;  Rogers, 195^; W rig h t, 19&3; ant* o th e r s ) ,  
have examined th e  e f fe c t iv e n e s s  o f  d i f f e r e n t  feedback  
t  echni ques.
C l ie n t s * jLack o f  S o p h is t ic a t io n
The second argument a g a in s t p ro v id in g  In d iv id u a ls  
w ith  p s y c h o lo g ic a l t e s t  feedback m a in ta in s  th a t  i t  i s  
o f  l i t t l e  o r  no use to  th e  o l ie n t ,  since...he would n o t  
be a b le  to  c o n s tr u c t iv e ly  u t i l i z e  t h is  in fo rm a tio n .  
V a rio u s  au th o rs  have t r i e d  to  document c l ie n ts *  la c k  
/  o f  c r i t i c a l  Judgment o f  feedback^ t h e i r  re s is ta n c e  o f  
i t ,  and th e  g en era l u se lessn ess  o f  p ro v id in g  psycho­
lo g ic a l  t e s t  feedbaok.
A s tudy by H i l l  (1 9 5 *0  p u rp o rte d  to  dem onstrate  th e  
r e s is ta n c e .o f  in d iv id u a ls  to  changing t h e i r  s e lf -c o n c e p ts  
in  the^ fa c e  o f  te s t  r e p o r ts . A f t e r  a d m in is te r in g  th e
proved th e ra p e u t ic  f o r  th e  p a t ie n t .
e f f e c ts  o f  p ro v id in g  c l ie n ts  w ith  p s y c h o lo g ic a l feed b ack.
s
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K u d e r  P r e f e r e n c e  R e co rd  t o  c o l l e g e  s t u d e n t s ,  H i l l  gave  
each  s u b je c t  a s e r i e s  o f  homemade a p t i t u d e  t e s t s  w f r i c h ^
Vi
s u b j e c t s  w e re  m a d e ' to  t h i n k  m easu red  a p t i t u d e  f o r  t h e  a re a s  
i n  w h ic h  t h e y  had h i g h  s c o r e s .  S u b je c t s  w e re  t o l 'd  t h a t  t h e i r  
a o t l t u d e  t e s t ' s c o r e s  w e re  l o w e r  t h a n  t h e  l e v e l  n e c e s s a r y  y 
f o r  s u c c e s s  i n  t h a t  f i e l d .  A f t  e r  compl e t i n g .  a l l  t h e  d i  s -  - 
c o u r a p in g  " a p t i t u d e  t e s t s " ,  s u b j e c t s  a g a in  t o o k  t h e  K u d e r .
i ' \s
C o m p a r is o n  o f  t h e  tw o  K u d e rs  showed no s i g n i f i c a n t  changes  
i n  s u b je c t s *  i n t e r e s t  s c o r e s .  T h e s e  r e s u l t s  s u g g e s te d  t h a t  
i n d i v i d u a l s  r e s i s t e d  c h a n g in g  t h e i r  i n t e r e s t s  and a s p i r a t i o n s  
i n  t h e  f a c e J p s y c h o lo g i c a l  i n f o r m a t i o n  a b o u t  t h e m s ^ 'v e s .  
H o w e v e r ,  i t  c o u ld  be a rg u e d  t h a t  t h e  s u b j e c t s  o f  t h i s  s t u d y -
, “v
w e re  r e s i s t i n g  i n f o r m a t i o n  t h e y  i n t u i t i v e l y  knew  was f a l s e ,
A num be r o f  s t u d i e s  h a v e  t r i e d  t o '1 d e m o n s t r a te ’ t h a t
i
p e r s o n s  h a v e  l i t t l e  sense  a b o u t  t h e  t r u t h f u l n e s s  o f  o s y c h -
o l o g i c a l  t e s t  f e e d b a c k ,  and g e n e r a l l y  a c c e p t  s t e r e o t y p e d
p o s i t i v e  i n f o r m a t i o n  o f  t h e  h o r o s c o d ^  v a r i e t y .  M ost o f * *
t h e s e  s t u d ie s  h a v e  t r i e d  t o  show c l i e n t s *  la c k ,  o f  c r i t i c a l
*■
Judgment b y  a s k in g  t^e m  t o  c o m p le te  o n e  o r  s e v e r a l  t e s t s  
\
and th e n  r a t e  t h e  a c c u r a c y  o f  a f a l s e ,  s t e r e o t y p e d  r e p o r t  
( o f t e n  r e f e r r e d  t o  as  "A u n t  F a n n y "  o r  "P .  T .  B a m u m " r e ­
p o r t s ) .
'F o re r  ( 1 9 ^ 9 )  a s l led  c o l l e g e  s t u d e n t s  t o  c o m p le te  t h e  
D i a g n o s t i c  I n t e r e s t  B la n k .  L a t e r ,  t h e y  w e re  ^ L v e n  p e r s o n ­
a l i t y  s k e tc h e s  s u p p o s e d ly  based  o n  t h e i r  t e s t  r e s u l t s .
A l l  t h e  s k e tc h e s  w e re  i d e n t i c a l  and c o n s i s t e d  o f  t h i r t e e n
I
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s t a te m e n ts  l a r g e l y  d e r i v e d  .from  a new  stand, a s t r o l o g y  
b o o k .  N e a r l y  a l l  s u b j e c t s  r a te d  t h e  p e r s o i ^ l l t y  d e s c r i p ­
t i o n  h i g h l y ,  a c c o r d in g  t o  t h e  d e g re e  t o  w h ic h  I t  r e v e a l ­
ed t h e i r  b a s i c  p e r s o n a l i t y  c h a r a c t e r i s t i c s .
S ta g n e r  ( 19 58 ) c o n d u c te d  a  s i m i l a r  s t u d y ,  u s i n g  
_  P o r e r ' s  ( 1 9 ^ 9 )  p e r s o n a l i t y  d e s c r i p t i o n .  T h e  f a k e  p e r s o n ­
a l i t y  r e p o r t  was d i s t r i b u t e d  t o  g ro u p s  o f  p e r s o n n e l  man­
a g e r s ,  s u p e r v i s o r s ,  and s t u d e n t s .  He d i s c o v e r e d  t h a t  
62$ . o f  t h e  s tu d e n t  g r o u p ,  81$ o f  t h e  s u p e r v i s o r s ,  and
1
9 0 % o f  t h e  p e r s o n n e l  m a n a g e rs  r a t e d  t h e  o v e r a l l  a c c u r a c y
o f  t h e  f a k e ‘p e r s o n a l i t y  d e s c r i p t i o n  as  " r a t h e r  g o o d " ,
/* ‘ .
o r  " a m a z in g ly  a c c u r a t e " ,  ( t h e  tw o  h i g h e s t  p o i n t s  on  t h e
r
f i v e - p o i n t  r a t i n g  s c a l e ) .
U r l l c h ,  S t r a c h n l c k ,  and S t a l n t o n  ( 1963 ) gave  s u b ­
j e c t s  a f a l s e ,  s t e r e o t y p e d  p e r s o n a l i t y  d e s c r i p t i o n  s u p ­
p o s e d ly  base d  on  t h e l / r  t e s t  r e s u l t s  f rom  t h e  H o u s e - T r e e -  
P e rs o n  t e s t ,  and t h e  B e l l  A d ju s tm e n t  I n v e n t o r y .  A s l g -  
n i f l c a n t  num be r  o f  s u b j e c t s  r a t e d  t h e  r e p o r t  as  " e x c e l ­
l e n t "  o r  " g o o d "  i n  t e r m s  o f  a c c u r a c y .
K r u g e r  and Z l e t z  (1 9 3 3 )  composed an a r t i f i c i a l  p e r ­
s o n a l l y  d e s c r i p t i o n ,  and t o l d  each o f  t h i r t y - n i n e  s u b -
4
Ject>s t h a t  t h l  s. d e s c r i p t i o n  was ba se d  on  a g r a p h o lo g i  c a l  
a n a l y s i s  o f  t h e i r  h a n d w r i t i n g ,  and o n  a s t u d y  o f  t h e i r  
h o r o s c o p e .  A l l  t h e  s u b j e c t s  a c c e p te d  t h i s  o n e  s ta n d a r d  
d e s c r i p t i o n  as a  good a n a l y s i s  o f  t h e i r  p e r s o n a l i t y .
H ie s  ( 1 9 7 2 )  a l s o  d i s c o v e r e d  t h a t  s u b j e c t s  w e re
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u n a b le  t o  d i s c r i m i n a t e  b e tw e e n  f i c t i t i o u s  and g e n u in e
rf i
p e r s o n a l i t y  fe e d b a c k .  He a sked  s u b j e c t s  t o  r a t e  t h e  a c c ­
u r a c y  o f  t h e i r  fe e d b a c k  on t e s t  s c o r e s  from  t h e  P e r s o n - ,  
a l l t y  R e s e a rc h  F o ra .  H a l f  t h e  s u b j e c t s  r e c e iv e d  t h e i r  * 
a c t u a l  t e s t  s c o r e s ;  t h e  o t h e r s  r e c e iv e d  f i c t i t i o u s  t e s t  
s c o r e s .  P o s s i b l y ,  s u b j e c t s  had  d i f f i c u l t y  d e r i v i n g  mean­
i n g f u l  p e r s o n a l i t y  d e s c r i p t i o n s  w i t h  o n l y  t h e  k n o w le d g e  
o f  t h e i r  t e s t  s c o re s .
A p ro b le m  i n  t h e  s t u d ie s  c i t e d ,  I s  t h a t  s u b j e c t s *  
o n l y  r e c e iv e d  o n e  s e t  o f  f e e d b a c k , . u s u a l l y  f a l s e .  T h e y  w e re  
l e d  t o  b e l i e v e ,  by  a p r e s t i g i o u s  and s u o o o s e d ly  e x p e r t  
s o u r c e  ( t h e  p s y c h o l o g i s t ) ,  t h a t  t h e y  w e re  in d e e d  r e c e i v ­
i n g  a c t u a l ,  i n d i v i d u a l i z e d  p e r s o n a l i t y  fe e d b a c k .  D o n c e e l ,  
A l im e n a ,  and B i r c h  (199-9) h a v e  d e m o n s t ra te d  t h a t  o r e s t i g e  
s u g g e s t io n  d o e s  i n f l u e n c e  t h e  way i n  w h ic h  p e r s o n s  r e s -  
oond  t o  t h e  i n f o r m a t i o n  t h e y  r e c e i v e  a b o u t  t h e m s e lv e s .
I n  t h i s  s t u d y ,  t h e  q u e s t i o n s  o f  t h e  B e r a r e u t e r  P e r s o n a l ­
i t y  I n v e n t o r y  w e re  answ ered  f o r  a g ro u p  o f  s t u d e n t s .
T h e s e  a n s w e rs ,  o b t a in e d  b y  m e re  c h a n c e ,  w e re  o r e s e n te d  
as  t h e  r e s u l t s  o f ' p s y c h o lo g i c a l  t e s t s ,  and s u b j e c t s  w e re  
a ske d  t o  i n d i c a t e  w h e th e r  o r  n o t  t h e y  a g re e d  w i t h  t h e s e  
r e s u l t s .  When m i l d  s u g g e s t io n  was u s e d  ( i . e .  s u b j e c t s  
w e re  handed  b a c k  t h e  I n v e n t o r i e s  and w he re  asked t o  ch e ck  
a g re e m e n t  o r  d is a g r e e m e n t  w i t h  t h e  exam iner-answeSred 
q u e s t i o n s ) ,  19 o u t  o f  3 ^  s u b j e c t s  a c c e p te d  t h e  s t a t e -  • 
e n t s  m o re  o f t e n  th a n  c o u ld  be  e x p la in e d  b y  c h a n c e .
\
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When s t r o n g e r  s u g g e s t io n  was u s e d , ( I . e .  t h e  o s y c h o lo g -i
1 s t  answered t h e  In v e n t o r y  q u e s t io n s  o r a l l y ,  I n  t h e  p r e -  
^ sence o f  t h e  s u b je c t ,  and asked him to  s t a t e  h i s  a g re e ­
ment o r  d is a g r e e m e n t ) ,  a l l  f i f t y  s u b je c ts  y ie ld e d  to  t h e  
s u g g e s t io n .
A ls o ,  Snyder and L a rs o n  (1 9 7 2 )  dem on stra ted  t h a t
/
acc ep tan ce  o f  t e s t  r e s u l t s  I s  m ax im ized  when t h e  I n d i v ­
i d u a l  I s  t o l d  t h a t  th e y  a r e  f o r  him n e r s o n a l ly .
S u ndbe rg  ( 1 9 5 5 ) - l n v e s t i  g a te d  t h e  n o s s ^ b l l t y  t h a t  
s u b j e c t s  m ig h t  b e  a b le  t o  d i s t i n g u i s h  a c t u a l  p e r s o n a l i t y
A
d e s c r ip t i o n s  from s te r e o ty p e d ,  fa k e  d e s c r ip t i o n s ,  b l in d  
I n t e r p r e t a t i o n s  o f  t h e  MMPI p r o f i l e s  o f  Wf c o l le g e  s tu d - *  
e n ts  were p a i r e d  w ith  a fa k e  p e r s o n a l i t y  r e p o r t ,  s i m i l a r  
to  t h e  one used by J b r e r  ( 1 9 ^ 9 ) .  About hat f ^ t h e  s tu d e n ts  
w ere a b le  to  p i c k  o u t  t h e i r  a c t u a l  p e r s o n a l i t y  d e s c r ip ­
t i o n ,  whl ch was to  be expected  by chance. I n  t h i s  s tu d y ,  
th e  p a t h o lo g ic a l  q u a l i t y  o f  th e  MMPI feedback s ta te m e n ts  
may be a f a c t o r  which l e d  to  s u b je c t s '  r e j e c t i o n  o f  th e
a c tu a l  p e r s o n a l i t y  I n t e r p r e t a t i o n s .  B a la n c e , Sandberg ,
/
and Bringmann (1Q 71) hsv<= dem on stra ted  t h a t  s u b j e c t ?  
n r e ^ 'T  n e u t r a l  t  r a l  t - d  c s c r ln t t  ve feedback s t^ tem ^ n ts  
^  to  P a t h o l o g i c a l l y - o r i e n t e d  p e r s o n a l i t y  feedback s t a t e ­
m en ts ,  such as th o s e  d e r iv e d  from t h e  MMPI.
}
A ls o ,  I n  t h e  S undbe rg  (1 9 5 5 )  s t u d y ,  t h e  v a l i d i t y  
o f  t h e ^ a c tp a l -M M P I ,  i n t e r p r e t a t i o n s  I s  s u b je c t  t o  d o u b t  j ' 
as  t h e  i n t e r p r e t a t i o n s  w e re  done  b l i n d l y ,  and no d a t a
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o th e r  than  MMPI p r o f i l e s  were a v a i la b le  to  th o se  w r i t in g  
th e  In te r p r e ta t io n s .
O 'D e ll (1 9 7 2 ) asked s u b je c ts  to  r a te  th e  accuracy  
o f  a computer generated  p e rs o n a li ty  d e s c r ip t io n  (based  
on th e  16 P F ), a g a in s t one generated by th e  "Barnum" 
method. The "Baroum e f f e c t " ,  so named by Meehl (1 9 5 6 ) ,
I s  a c h ie v e d  by  c o n s t r u c t i n g  s ta te m e n ts  w h ic h  a r e  t r u e  
o f  a lm o s t  e v e ry o n e ,  ( i . e .  w i t h  a h ig h  b ase  r a t e ) ,  and 
w h ic h  a re  s u b t l y  f l a t t e r i n g  o r  a t  l e a s t  n o t  n e g a t i v e  
i n  t o n e .  O 'D e l l  found  t h a t  g e n e r a l l y  t h e  Barnum I n t e r ­
p r e t a t i o n s  w e re  p e r c e i v e d  as m ore  a c c u r a t e  th a n  t h e  a c t ­
u a l  I n t e r p r e t a t i o n s .  I n  t h i s  s t u d y ,  t h e  v a l i d i t y  o f  t h e  
16 PF I n t e r p r e t a t i o n  p ro g ra m  I s  s u s p e c t ,  and may h a v e  
a c c o u n te d  f o r  t h e  r e l a t i v e  I n a c c u r a c y  o f  t h e  a c t u a l  p e r -  
s o n a l l t y  d e s c r i p t i o n s .
I n  c o n t r a s t  t o  t h e  s t u d ie s  a l r e a d y  c i t e d ,  Brlnscnann 
B a la n c e ,  and S a ndbe rg  (1 9 7 1 )  fo u n d  t h a t  I n d i v i d u a l s  v o l ­
u n t a r i l y  p a r t i c i p a t i n g  I n  o s y c h o lo a d  c a l  e v a l u a t i o n s  can
\
Judo-e t h e  a c c u ra c y  o f  d e s c r i p t i v e  s t  h t  er. e n t  s abo u t them ­
s e l v e s .  I n d i v i d u a l s  w e re  a l lo w e d  t o  p a r t i c i p a t e  I n  t h e  
v a l i d a t i o n  o f  fe e d b a c k  s ta te m e n ts  from  t h e i r  own p e r fo r m  
ance  on two p e r s o n a l i t y  I n v e n t o r i e s .  They w e re  asked 
t o  r a t e  s i x  s t a te m e n ts ,  some d e r i v e d  from  t h e i r  own t e s t  
s c o r e s ,  and some n o t .  I n  o r d e r  f rom  m ost t o  l e a s t  d e s ­
c r i p t i v e  o f  t h e r  r e i v e s .  S u b je c ts  ^ id o r s e d  m o re  h l c m ly  
t h e  fe e d b a c k  s ta te m e n ts  from  t h e i r  own t a s t  s c o r e s ,  r a t h
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t h a n  ra n d o m ly  s e le c t e d  o n e s .
Freeman (1 9 7 3 )  fo u n d  some e v id e n c e  o f  I n d i v i d u a l s *  r e -
S’
J e d t lo n  o f  f a l s e  p e r s o n a l i t y  fe e d b a c k .  He g a ve  s u b j e c t s  
f a l s i f i e d  p s y c h o lo g i c a l  t e s t  r e s u l t s  t h a t  w e re  d l  s c c o a n t  
I n  o l t h e r  p o s i t i v e  o r  n e g a t i v e  d i r e c t i o n s  w i t h  t h e i r  
own r e p o r t s  on  s o l  f - r e f e r r i n g  a t t i t u d e s .  T h e y  w e re  th e n  
g i v e n  t h e  o o p o r t u n i t y  t o  c han ge  t h e i r  s e l f - r e o o r t s  a n d / o r*
d e r o g a te  t h e  acc u racy  o f  t h e  t e s t  i n t e r p r e t e r .  S u b je c ts  
who r e c e iv e d  t h e  n e g a t iv e  f a l s e  feedback g e n e r a l l y  d id  
n o t accep t I t .  They w ere more l i k e l y  to  d e r o g a te  th e  
I n t e r p r e t e r  r a t h e r  th a n  change t h e i r  se l f - r e p o r t  3 . How­
e v e r ,  s u b je c ts  who r e c e iv e d  p o s i t i v e  f a l s e  In f o r m a t io n  
were more l i k e l y  to  change t h e i r  3 6 l f - r e p o r t s  I n  t h e  
d i r e c t i o n  o f  th e  I n t e r p r e t a t i o n .
I n  summary, m o s t o f  t h e  e m p i r i c a l  r e s e a r c h  t h u n  f a r  
h a s  shown t h a t  s u b j e c t s  r e a d i l y  a c c e p t  p e r s o n a l i t y  f e e d ­
back  base d  upon  p s y c h o lo g i c a l  p r o c e d u r e s ,  even th o u g h  
t h l  3 p e r s o n a l  fe e d b a c k  may be  f a l s i f i e d  d e l i b e r a t e l y .
T h e se  s t u d i e s  p r o v i d e  a s e v e re  I n d i c t m e n t  a g a in s t  t h e  
s h a r i n g  o f  p s y c h o lo g i c a l  t e s t  r e s u l t s  w i t h  c l i e n t s .
They  I m p ly  t h a t  I n d i v i d u a l s  w o u ld  g a in  l i t t l e  f ro m  t h e  
fe e d b a c k  s in c e  t h e y  c a n n o t  even  c r i t i c a l l y  e v a lu a t e  I t .
On c l o s e r  e x « n ln a t l o n  o f - t h e s e  s t u d ie s ,  I t  I s  e v id e n t  
t h a t  m e t h o d o lo g i c a l  s h o r t c o m in g s  may h a v e  a c c o u n te d  f o r  
t h e  r e s u l t  3 . H o w e ve r,  i n  a m o re  c a r e f u l l y  d e s ig n e d  s t u d y ,  
3 r l r . j p c a m  e t .  a l . ( 1 ^ 7 1 )  fo u n d  t h a t  s u b j e c t s  c o u ld
t
/
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d i s t i n g u i s h  b e tw e e n  p e r s o n a l i t y  fe e d b a c k  based on t h e i r  
a c t u a l  t e s t  s c o r e s  and f a l s e  fe e d b a c k .  T h i s  s t u d y ' s  f i n d ­
i n g ,  and t h e  p a u c i t y  o f  w e l l  d e s lp n e d  r o s e a r o h  s t u d io s  
d e a l i n g  w i t h  s e l  f - v s l l d a t i o n  o f  u e r s o n a l l t y  fe e d b a c k ,  w o u ld  
seem t o  I n d i c a t e  t h a t  a f u r t h e r  e x a m in a t io n  o f  t h i s  p r o b ­
le m  I s  n e c e s s a r y .
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CHAPTER I I  
Statem ent o f  th e  Problem
I t  won th e  purpose o f  t h is  study to  extend th e  ex­
am ination  o f  th e  oroblem s faced In  p lv ln g  p s y c h o lo g ic a l 
t e a t  feedback to  ln d l v l dual s , And e s n e c ln lly  to  shed add­
i t io n a l  lls rh t  on th e  c o n tro v e rsy  revardlnp: s u b je c ts ' 
a b i l i t y  to sel f - v a l ld a t e  p e rs o n a li ty  feedback.
T h is  3tudy a lso  ettem nted to Im prove uoon th e  m eth­
o d o lo g ic a l problem s encountered In  o th e r  s tu d ie s  d e a lin g  
w ith  th l  s sub Je^t a re a . Most o f  th e  research  concerned 
w ith  th e  sel f - v a l id a t io n  o f  p e r s o n a li ty  feedback has
asked s u b jec ts  to  r a te  th e  accuracy o f  a fake* p o s i t iv e ly
1
s te reo ty p ed  p e r s o n a li ty  d e s c r ip t io n  supposedly/ based on 
p e rs o n a lity  te s t  r e s u lts .  The p resen t study In v e s t i ­
gated th e  p o s s ib i l i t y  th a t  s u b je c ts  m ight be a b le  to  d is ­
t in g u is h  a c tu a l p e r s o n a li ty  d e s c r ip t io n s  from s te re o ­
typed d e s c r ip t io n s . Thus, th e  p re s en t study avo ided th e  
s u g g e s t ib i l i t y  fa c to r  by p a ire d  com parison.
Also th e  p r e s a it  research  anployed th e  P e rs o n a lity  
Research Porm to  assess th e  p e r s o n a li ty  c h a r a c te r is t ic s  
o f  th e  s u b je c ts . T h is  p e r s o n a li ty  ln v a i to r y  p ro v id es  
n o n -p a th o lo g lc a lly  o r ie n te d  t r a i t  d e s c r ip t iv e  s ta te m en ts , 
thus  a v o id in g  th e  problem  o f  s u b jec t r e je c t io n  o f  p a th -
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o l o g l o B l l y  o r i e n t e d  d e s c r i p t i o n s ,  such  as t h o s e  d e r i v e d  
from  t h e  M HPI. A l s o ,  t h e  v a l i d i t y  and r e l i a b i l i t y  o f  t h e  
P e r s o n a l i t y  R e se a rch  Form I s  s u p e r i o r  t o  t h a t  r e c o r d e d  f o r  
t h e  p e r s o n a l i t y  t e s t s  used  i n  p r e v i o u s  s t u d i e s  o f  t h i s  
k i n d .
Most o f  t h e  re s e a rc h  I n  t h i s  a re a  has u t i l i z e d  sub­
j e c t  p o p u la t io n s  from I n t r o d u c t o r y  psycho logy  c ln s s e s .  The  
p re s e n t  study a ls o  examined w h e th er  d i f f e r i n g  exposures to  
p s y c h o lo g ic a l  I n s t r u c t i o n  was r e l a t e d  to  s u b je c t s ’ a b i l i t i e s  
to  d i s c r i m i n a t e  bptwoon a " fa k e *  p e r s o n a l i t y  d e s c r i p t i o n ,  
and one based on a c tu a l  a e r s o n a l l t v  t e s t  r e s u l t s .
\  O f  th e  s t u d ie s  . l^ a l ln t r  w ith  s u b je c ts *  s e l f - v a l l d a t l o n  
o f  t 'a^ t  f  rw-d b a c k , o n ly  O ' D e l l ' s  (1 9 ? 2 )  asked s u b je c ts  to  
I n d i c a t e  which p e r s o n a l i t y  d e s c r ip t i o n  th e y  p r e f e r r e d .
Most o f  th e  o t h e r  s tu d ie s  o n ly  asked s u b je c ts  to  r.nke 
r a t i o n a l  Judgments about th e  ac c u ra c y  o f  th e  feedback I n ­
f o r m a t io n .  T h is  study a ls o  wanted to  o b t a in  some In fo r m ­
a t io n  rearard lnc  s u b je c ts *  em o tio n a l r e a c t io n s  to  th e  o sy ch -  
o lo i r lc a l  l n f o r t a t l o n  t'nev r e c e iv e d ,  and to  examine w h e th er  
t h e i r  p r e f e r e n c e  o f  one o f  th e  feedback r e p o r t s  was r e l a t e d  
to  I t s  p e r c e iv e d  ac c u ra c y .
On th e  b^si s o f  t h e  above c o n s id e r a t io n s  and p r e v io u s  
r e s e a r c h ,  t h e  f o l lo w in g  hyp o th eses  were v e n e r a te d .
1 ,  I t  was p r e d ic t e d  t i n t  .sub jec ts  would r a t e  t d e ' b e r -  
s o n a l l t y  d e s c r i p t i o n  d e r iv e d  from t h e i r  a c t u a l  t e s t  sco res  
on t h e  P e r s o n a l i t y  Research Form- as more a c c u r a t e  In  te rm s  
o f  s e l f - d e s c r l p t l o n ,  th an  th e  fa k e  s te r e o ty p e d  r e p o r t .
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2 , I t  was p re d ic te d  th a t  th e r e  would be no s ig n if ic a n t  
d if fe r e n c e s  between m a le s ’ and fe m a le s ' aocuraoy r a t in g s  
f o r  each o f  th e  two p e r s o n a li ty  d e s c r ip t io n s .
3 . The t h i r d  h yp o th e s is  p e r ta in e d  to  th e  e f fe c t  o f  
mnount o f  exposure to  p s y c h o lo g ic a l in s t r u c t io n  on aocuraoy  
Judgmm ts o f  th e  two p e r s o n a li ty  d e s c r ip t io n s . S lnoe
no s tu d ie s  d e a lin g  w ith  t h is  is s u e  w ere a v a i la b le ,  no 
p r e d ic t io n  was made as to  th e  e f fe c t  o f  e x p erien ce  w ith  
psychology on aocuracy r a t in g s  assigned to  th e .a o tu a l  
and to  th e  s te re o ty p e d  re p o r ta v
I t  was p re d ic te d  th a t  s u b je c ts  would te n d  to  
p r e fe r  th a t  p e r s o n a li ty  d e s c r ip t io n  which th e y  ra te d  as 
more a c c u ra te , to  be t r u e  o f  th e m se lves . '
F in a l ly ,  i t  was a n t ic ip a te d  th a t  most o f  th e  s u b je o ts  
p a r t ic ip a t in g  in  t h i s  study would respond p o s i t iv e ly  to  
h av in g  re o e iv e d  p e r s o n a li ty  t e s t  feedback. The re c e n t  
p u b lic  demand to  re o e iv e  knowledge o f  t e s t  r e s u lts  would  
seem to  suggest th a t  moat s u b je c ts  would re a c t  fa v o u ra b ly
to  re c e iv in g  such feed b ack.
«
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CHAPTER III 
M e th o d  -
S u b je c t s
P a r t i c i p a t i n g  I n  t h i s  s tu d y  w e re  35 v o l u n t e e r  sub ­
j e c t s  ( S s ) ,  15 fe m a le  and 30 tnaLe u n d e r g r a d u a t e  s t u d e n t s  
f ro m  t h e  U n i v e r s i t y  o f  yW in d s o r .  T h e i r  mean ages  ra n g e d  
f ro m  18 t o  26 y e a r s ,  w i t h  a  mean age o f  2 0 .9 7 .  T a b le  1 
o r e s e n t s  a d e s c r l n t l o n  o f  t h e  Ss.
S ix te e n  Ss, 8 f e m a le  and 8 m a le ,  w e re  e n r o l l e d  I n  a 
f i r s t  y e a r  o s y c h o lo g y  c o u r s e .  N in e te e n  Ss, 7 f e m a le  and 
12 m a le ,  w e re  e n r o l l e d  I n  a second y e a r  a b n o rm a l o s y c h -  
o l o g y  c o u r s e .  The  Ss w e re  s e le c t e d  from  th e s e  two c la s s e s  - 
I n  o r d e r  to  d e t e r m in e  w h e th e r  amount o f  e x p e r ie n c e  w i t h  
p s y c h o lo g y  w o u ld  a f f e c t  a b i l i t y  t o  d i s c r i m i n a t e  be tw een  
o n e ' s  a c t u a l  p e r s o n a l i t y  d e s c r i p t i o n  and a s t e r e o t y o e d  
d e s c r l o t l o n .
The  Ss m o t i v a t i o n  t o  v o l u n t e e r  o r i g i n a t e d  f rom  t h e  
o p o o r t u n i t y  t o  t a k e  t h e  p e r s o n a l i t y  t e s t  and t o  r e c e i v e  
o o u rs e  c r e d i t  f o r  t h e l , r  o a r t l  c l p a t i o n  I n  t h e  r e s e a r c h ;  
as  w e l l  as  f ro m  t h e  p r o s o e c t  o f  r e c e i v i n g  fe e d b a c k  d e r ­
i v e d  f rom  t h e  o e r s o n a l l t y  i n v e n t o r y .
I n s t  ru m e n t  5
P e r s o n a l i t y  R e s e a rc h  Fbrm . Fbrm A o f  t h e  P e r s o n a l i t y
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TABLE 1
DESCRIPTION OF SUBJECTS RECEIVING PERSONALITY TEST FEEDBACK
Group
>
Number ' Mean Age
Gpoup 1 ( In tr o d u c to r y  Psychology  
♦ S tu d en ts )
M ales  r 8 20.50
Females 8 1 9 .7 5 w't
T o ta l
i
Group 2 (Abnormal Psychology  
Student s )
16 , 2 0 .1 3
M ales  s 12 2 1 .8 3
Females 7 2 1 .4 4
T o ta l \  19 2 1 .6 8
Combined Groups ■
M ales 20 2 1 .3 0
Females 15 20.53
T o ta l 35 2 0 .9 7
/
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R e s e a rc h  Form ( J a c k s o n ,  19&7* PRF) was t h e  p e r s o n a l i t y
i.
t e s t  em p lo yed  i n  t h i s  s t u d y  t o  p r o v i d e  p e r s o n a l i t y  d e s ­
c r i p t i o n s  o f  t h e  Ss. Fbrm A c o n s i s t s  o f  300 i t e m s ,  w h ic h  
y i e l d s  14 t r a i t  s c o r e s .  The  t r a i t s  m e a su re d  "by t h e  PRF 
a r e  l i s t e d  i n  A p p e n d ix  I .
The  PRF was d e s ig n e d  t o  y i e l d  a s e t  o f  s c o r e s  f o r  
p e r s o n a l i t y  t r a i t s  w h ic h  a r e  r e l e v a n t  t o  t h e  f u n c t i o n i n g  
o f  i n d i v i d u a l s  i n  d i v e r s e  s i t u a t i o n s .  I t  p r i m a r i l y  f o c ­
u s e s  upo n  a r e a s  o f  n o im a l  f u n c t i o n i n g  r a t h e r  t h a n  upon  
p s y c h o p a th o lo g y  ( J a c k s o n ,  1 9 6 7 ) .  The  PFR r e p r e s e n t s  an 
a p p ro a c h  t o  p e r s o n a l i t y  a sse ssm e n t w h ic h  em p loyed  a com­
b i n a t i o n  o f  s t e p s  i n  a s e q u e n t i a l  s e r i e s ,  I n  an a t te m p t  
t o  o v e rc o m e  some t r a d i t i o n a l  d i f f i c u l t i e s  e n c o u n te re d  
i n  p e r s o n a l i t y  s c a le  c o n s t r u c t i o n  ( J a c k s o n ,  1 9 6 7 ) .  One 
n o t e w o r th y  f e a t u r e  o f  t h e - s c a l e s  i s  t h e  c a r e f u l ,  t h e o r e t -  
i c a l  d e f i n i t i o n  o f  t h e  p e r s o n a l i t y  v a r i a b l e s  o r  c o n s t r u c t s  
t o  be  m e a s u re d .  T h i s  i s  a s h a rp  c o n t r a s t  t o  p r e v i o u s  
i t e m  s e l e c t i o n  m e th o d s  w h ic h  r e l i e d  on  com p le x  and o f t e n  
u n s t a b l e  g r o u p s  i d e n t i f i e d  i n  te rm s  o f  an e x t e r n a l  c r i ­
t e r i o n .  J a c k s o n  (1 9 7 0 )  m a in t a i n e d  t h a t  t h e  d e f i n i t i o n  
i n c o r p o r a t e d  an u n d e r s t a n d in g  o f  b o t h  t h e  t h e o r e t i c a l  
and e m p i r i c a l  p r o p e r t i e s  o f  t h e  t r a i t s .  The a u t h o r  h a s  
s t a t e d  t h a t ,  i n  t h e  case  o f  t h e  p e r s o n a l i t y  v a r i a b l e ,  
t h e  e q u i v a l e n t  t o  t h e  e m p i r i c a l  p r o p e r t y  i s  a  s ta te m e n t  
o f  i t s  m a n i f e s t a t i o n s  I n  a v a r i e t y  o f  s i t u a t i o n a l  and 
o r g a n !  sra lc c o n t e x t s .  F b r  t h e  PRF, t h e  s ta te m e n ts  i n
i




q u e s t i o n  w e re  b a s e d  upon m od i f i o a t l o n s  x>f t h e  s e t  o f  
V a r l a b l e s  o f  p e r s o n a l i t y  o r i g i n a l l y  d e f i n e d  b y  H e n ry  
M u r r a y  i n  1 9 3 8 ( J a c k s o n ,  1967 ) .  H o w e v e r ,  one  im p o r t a n t  
d i s t i n c t i o n  e x i s t s  b e tw e e n  t h e  PRF v a r i a b l e s  and  t h o s e  
o f  M u r r a y .  A l t h o u g h  M u r r a y  c o n c e iv e d  o f  n ee ds  as v a r y i n g  
a lo n g  a  c o n t in u u m  from  h i g h  t o  l o w  and t h e  p o i n t s  i n  
b e tw e e n ,  m easu rem en t was a c h ie v e d  b y  a d d in g  re s p o n s e s  
t o  i t e m s  k e y e d  i n  o n l y  p n e  d i r e c t i o n . .  T h u s ,  an i n d i v i d ­
u a l ’ s s c o r e  on a  p a r t i c u l a r  ne e d  was t h e  sum o f  t h e  i t e m s
e n d o rs e d .  I t  was n o t  a lw a y s  c l e a r ,  h o w e v e r ,  w h e th e r  a
\
v e r y  l o w  s c o r e  s h o u ld  s i g n i f y  t h e  a bse nce  o f  t h e  t r a i t  
o r  t h e  p r e s e n c e  o f  i t s  o p p o s i t e .  The  PRF d im e n s io n s  o f  
p e r s o n a l i t y  w e re  c o n c e iv e d ,  b o t h  t h e o r e t i c a l l y  and i n  
te rm s  o f  m e a s u re m e n t ,  t o  be b i p o l a r .  F o r  each PRF s c a le ,  
h a l f  o f  t h e  i t e m s  w e re  . w r i t t e n  i n  te rm s  o f  oneJ p o l ^ o f
v ti. \t h e  d im e n s io n ,  end h a l f  i n  t ‘ e?5rs o f  t h e  o t h e r .
The  r e l i a b i l i t y  and v a l i d i t y ' o f  t h e  PRF h a v e  been
"f
d e m o n s t ra te d  b y  B e n t l e r  ( 1 9 6 4 ) ,  J a c k s o n  ( 3 9 66 ) ,  Jacteson 
a n d 'G u n t h r l e  ( 1 9 6 ? ) ,  J a c k s o n  and L a y  ( 1 9 6 7 ) ,  K u s y s z y n  
and J a c k s o n  . (196? ) ,  and K u s y s z y n  ( 1 9 6 8 ) .
I n d l v i d u a l l z e d  p e r s o n a l i t y  d e s c r i p t i o n s . F b r  each
S, an i n d l  v i d u a l l  zed p e r s o n a l i t y  d e s c r lp t £ o n ) w a s  compos 40'
©
b a se d  on  h i s  t e s t  s c o re s  f ro m  t h e  PRF. T h i s  r e p o r t  co n ­
s i s t e d  o f  s i x  s t a te m e n ts  t y p e d  I n  p a r a g ra p h  fo rm .  The  
s ta te m e n ts  w e re  t a k e n  f rom ' T h e  I n t e r p r e t a t i o n  g u id e  f o r  
t h e  PRF ( B a la n c e  and B r in g m a n n ,  1 9 7 1 ) .  T h i s  I n t e r p r e t a t i o n
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g u id e  p r o v id e s  b o th  h ig h  sco re  and lo w  sco re  d e s c r i p t i v e  
*■
feed b a ck  s ta te m e n ts  f o r  each o f  t h e  fo u r te e n  p e r s o n a l i t y
( V
v a r i a b l e s .  P e r s o n a l i t y  d e s c r ip t i o n s  w ere c o n s tru c te d  by 
s e l e c t i n g  t h e  s ix  p e r s o n a l i t y  v a r i a b l e  sco re s  . t h a t  w ere  
most d is c r e p a n t  from t h e i j r  respfect'ive  mean s c o re s .  The
" i
c o rre s p o n d in g  t r a i t  d e s c r ip t i v e  s ta te m e n ts  f o r  th e s e  sj.x 
sco res  were in c lu d e d  i n  t h e  p e r s o n a l i t y  r e p o r t .  A sample  
feed b ack  r e p o r t  i s  p r e s e n te d  i n  Appendix I I .
>
S te re o ty p e d  p e r s o n a l i t y  d e s c r i p t i o n s . A lo n g 'w i t h  
t h e  p e r s o n a l i t y  d e s c r ip t i o n  based on a c t u a l  PBF t e s t  sco res  
each S a ls o  r e c e iv e d  a .-s te reo typ e d  p e r s o n a l i t y  r e p o r t  
con si s t in g '- 'o f—s ix  " P . f T .  Bamuni" t y p e  s ta te m e n ts .  A l l  
Ss u n k n o w in g ly  r e c e i v e d \ t h e  i d e n t i c a l  " P .T .  Barnum" r e ­
p o r t .  - ■
The phrase Barnum e f f e c t "  was in tro d u c e d  in to
psychology in  1955 tiy P a u l M eehl. In  do in g  ro , he comment-k!
Many p s y c h o m e tr ic  r e p o r t s  b e a r  a d is c o n c e r t in g  
resem blance  t o  what my c o i le h g u e  Donald G. P a t t e r ­
son c a l l s  " p e r s o n a l i t y  d e s c r ip t i o n  a f t e r  t h e  m anner  
o f  P .T .  B am um ". I  suggest -  and I  am q u i t e  s e r io u s  -  - 
- t h a t  we adoot t h e  p h ra s e  "Barnum e f f e c t "  t o  s t i g ­
m a t iz e  th o s e  p s u e d o s u c c e s s fu l  c l i n i c a l  p ro c e d u re s  
i n  whl oh t h e  p a t i e n t  d e s c r ip t i o n s  from te .s ts  a r e  
made to  f i t  t h e  p a t i e n t  l a r g e l y  o r  w h o l ly  by v i r t u e  
o f  t h e i r  t r i v i a l i t y ;  and i n  which any n o n - t r i v i a l ,  
but p e rh a p s  e rro n eo u s  i n f e r e n c e s  a r e  h id d en  i n  a  
c o n te x t  o f  a s s e r t io n s  o r  d e n i a l s  which' c a r r y  h ig h  
c o n f id e n c e  s im p ly  because o f  t h e  p o p u la t io n  base  
r a t e s ,  r e g a r d le s s  o f  t h e  t e s t s ’ v a l i d i t y .  (M e e h l,
195 6 , p . 2 6 6 ) .
<
Not o n ly  a r e  P . T .  Barnum s ta tem en ts , c h a r a c t e r i z e d  
by t h e i r  t r i v i a l i t y  and g e n e r a l i t y ,  b u t ,  as e x p la in e d
• w ' *
■* ^  . J“ -
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b y  T h o rn e  ( I 96 I ) ,  and T a l l e n t (  1958)»  t h e y  a r e  a l s o  e s s ­
e n t i a l l y  f l a t t e r i n g  t o  t h e  s u b j e c t .  A l s o ,  such s ta te m e n ts  
may i n c l u d e  m i l d l y  n e g a t i v e  * g e n e r a l i t i  es w h ic h  a r e  o f f ­
s e t  b y  p o s i t i v e  i m p l i c a t i o n s .
• ^
T h e  P . T .  Bamum r e p o r t  u s e d  i n  t h i s  s t u d y  was co n ­
s t r u c t e d  o f  s ta te m e n ts  ta k e n  f rom  f b r e r  ( 1 9 ^ 9 )  and mod­
i f i e d  t o  make them r o u g h l y  t h e  same l e n g t h  as t h e  PRF
i n t e r p r e t i v e ,  s t a te m e n ts .  The  p e r s o n a l  p ro n o u n  " y o u ”  was
*
a s s ig n e d  t o  t h e  s t a te m e n ts  i n  b o th  t h e u P . T .  Bam um  and
• \
t h e  i n d i v i d u a l i z e d  p e r s o n a l i t y  d e s c r i p t i o n s .  T he  s t e r e o ­
t y p e d  D e r s o n a l l t y  r e p o r t  i s  p r e s e n te d  i n  A p p e n d ix  I I I .
R a t in g  f o r m . I n  o r d e r  t h a t  t h e  Ss c o u ld  e s t im a t e  
how d e s c r i p t i v e  t h e  two r e p o r t s  w e re  o f  t h e m s e lv e s  p e r ­
s o n a l l y ,  a r a t i n g  fo rm  was c o n s t r u c t e d .  A f i v e - p o i n t  
L i k e r t *  t y p e  r a t i n g  s c a le  was d e v e lo D e d  r a n g in g  f rom  
" v e r y  a c c u r a t e  d e s c r i p t i o n  o f  m y s e l f  ( 1 ) ,  t o  " e x t r e m e l y  
i n a c c u r a t e  d e s c r i o t l o n  o f  m y s e l f "  ' ( 5 )» t h e  r a t i n g  fo rm  
i s  r e p ro d u c e d  i n  A p p e n d ix  V.
P b rc e d  c h o l ce q u e s t l o n . The  f o l l o w i n g  f o r c e d  e h o lc e  
q u e s t i o n  was a d m in is t e r e d  t o  Ss upon  t h e i r  c o m o le t io n  
o f  th e .  r a t i n g  fo rm :
" A s id e  f ro m  q u e s t i o n s  o f  a c c u r a c y ,  w h ic h  ^6? t h e  tw o  r e -  
o o r t s  w o u ld  you p r e f e r  t o  be t r u e  o f  y o u r s e l f .  C i r c l e  
t h e  one  you w o u ld  o r e r e r  t o  be t r u e  o f  y o u r s e l f .
R e o o r t  "A "  R e o o r t  " B "
^  P r o j e c t l v e  q u e s t i o n . The  f o l l o w i n g  p r o j e c t i v e  q u e s ­
t i o n  was a ls o  a d m in is t e r e d  t o  a l l  Ss :
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"Now, I  w a u ld  l i k e  t o  know s o m e th in g  a b o u t  y o u r  v ie w s  
and o D in lo n s  ab o u t D s y c h o lo g l c o l  t e s t i n g *  On t h i s  s h o o t ,  
D ie a s e  w r l t e i s o m e  o f  y o u r  r e a c t i o n s  t o  t h i s  e x p e r im e n t ;  
how d i d  you  f e e l  a b o u t  t a k i n g - t h e  n e r s o n a l l t y  t e s t ;  and 
w ha t w e re  y o u r  f e e l i n g s  a b o u t  g e t t i n g  b a c k  t h e  r e s u l t s ? "
\
P r o c e d u r e  \
The  PRP (Fbrm A) was^ a d m ln l  s te re d ^ /6 o  r j l l l  3s I n  sup ­
e r v i s e d  g ro u p  s e t t i n g s .  The  Ss w e re  g iv e n  s ta n d a r d  s e t  
o f  I n s t r u c t i o n s  (s e e  A p o e n d ix  I V ) .
f
The  PRF I n v e n t o r i e s  w e re  s c o re d  m a n u a l l y ,  and t h e '  
t e s t  p r o f i l e s  w e re  p l o t t e d  f o r  each S. The  s i x  s c o r e s  
from  t h e  p r o f i l e  w h ic h  w e re  m ost d i s c r e p a n t  f rom  t h e .  
means o f  t h e i r  r e s o e c t ^ f e  s c a le  s c o re s  w e re  d e te r m in e d  
by  I n s p e c t i o n  f o r  each S. N e x t ,  a p e r s o n a l i t y  d e s c r i p t i o n  
was w r i t t e n  f o r  each S f i o n s l s t l n s  o f  t h e  s ta te m e n ts  c o r - ,  
r e s p o n d in g  t o  t h e  s i x  s e le c t e d  s c o r e s .  These , s t a te m e n ts  
w e re  ta k e n  from  The P e rs o n a l  I t  y R e s e a rc h  Form I n t e r p r e t a t i o n  
g u id e  ( B a la n c e  and B r ln g m o n n ,  1 9 7 1 ) ,  w h ic h  p r o v id e s  s^ ' t e -  
m e n ts  r e p r e s e n t a t i v e  o f  h ig h  and lo w  s c o re s  f o r  each 
o f  t h e  p e r s o n a l i t y  t r a i t s  m easured  by t h e  PRF. O f  t h e  
s i x  s e le c te d  t r a i t  s c o r e s  f o r  a p a r t i c u l a r  5^ t h o s e  
w h ic h  f e l l  b e lo w  t h e  mean w e re  a s s ig n e d  t jT ^ 'c le  s c r l  p t l  ve 
s ta te m e n ts  r e p r e s e n t a t i v e  o f  l o w  s c o r e s  on th o s e  p e r s o n ­
a l i t y  . t r a i t  m e a s u re s ;  t h o s e  s c o re s  w h ic h  f e l l  above  t h e  
mean w e re  a s s ig n e d  t h e  d e s c r i p t i v e  s ta te m e n ts  r e p r e s e n t ­
a t i v e  o f  h i g h  s c o re s  on t h o s e  p e r s o n a l i t y  t r a i t  m e a s u re s .
A f t e r  a tw o  Week I n t e r v a l ,  t h e  E r e t u r n e d  t o  t h eV /  ^
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tw o  c l  a s s e s . , Ench S wan g iv e n  an o n v n lo n e  c o n t a i n i n g
tw o  p e r s o n a l ! t y  d e s c r i p t i o n s ;  o n o  b e in g  t h e  n o t u a l  d o s -%
o r l o t l o n  based on t h e  S ’ a PHF t e n t  a c o r e a ;  t h e  o t h e r  
b e in g  t h e  g t e r o o t y n e d  P .T .  B«mum r e o o r t .  The  tw o  r e p o r t s  
w e re  s t a p le d  t o g e t h e r :  th<| " f t  r a t  m arked  H e n o r f A " ,  and 
t h e  second m arked  R e p o r t  j B M. The  o r d e r  o f  p r e s e n t a t i o n  
o f  t h e  tw o  r e p o r t s  was c o u n te r b a la n c e d  o v e r  n i l  3 s .  I n ­
s t r u c t i o n s  and r a t i n g  i n s t r u m e n t s  w e re  a l s o  c o n ta in e d  
i n  t h e  e n v e lo p e  ( 3ee A p p e n d ix  V ) .  T he  3 s  w e re  asked  t o  
r a t e  t h e  a c c u r a c y  o f  s e l f  d e s c r i p t i o n  o f  t h e  t w  p e r n o n -  
n l i t y  d e s c r i p t i o n s  u s i n g  t h e  f i v o - p o l n t  r a t i n g  s c a le .
A f t e r  c o m p le t i n g  t h e  r a t i n g s ,  Ss w e re  naked t o  r e ­
p l a c e  t h e  r a t i n g  m a t e r i a l ' s  i n t o  t h e  e n v e lo p e .  The f o r c e d
c h o ic e  q u e s t i o n  was th e n  a d m in i s t e r e d ,  and S3 w ere  a s k -
*
ed t o  i n d i c a t e  w h ic h  r e o o r t  t h e y  w o u ld  p r e f e r  t o  be t r u e  
o f  t h e m s e lv e s .
V
F i n a l l y ,  t h e  p r o j e c t i v e  q u e s t i o n  was a d m in is t e r e d .  
S u b je c t s  w e re  asked t o  w r i t e  ab o u t t h e i r  f e e l i n g s  and 
a t t i t u d e s  c o n c e r n in g  t h e  t a k i n g  o f  t h e  p e r s o n a l i t y  t e s t  
and t h e  r e c e i v i n g  o f  fe e d b a c k .
r
S t a t l  s t l  c a l  A na l y s i  s
To a s s e s s  t h e  e f f e c t s  o f  3 e x ( A ) ,  o r d e r  o f  p r e s e n t ­
a t i o n  o f  t h e  two r e p p r t s  { & ) ,  and t h e  c o n t e n t  d i f f e r e n c e s  
o f  t h e  tw o  r e p o r t s  (C )  on Ss* a c c u r a c y  r a t i n g s  o f  t h e  
tw o  p e r s o n a l i t y  d e s c r i p t i o n s ,  tw o  2 X 2 X 2  a n a ly s e s
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o f  v a r la n o e , w ith  repented  raoncurea on th e  ln n t  fa o to r  
(C ) ,  wore c a rr ie d  ou t acco rd ing  to th e  procedures o u t-*  
l in e d  by W iner (1 9 7 1 )*  f o r  cach^of th e  two s u b jec t groups.
An a d d it io n a l 2 X 2 X 2  o n a lya l 3 o f  v a r ia n c e , w ith  
repeated  measures on th e  la s t  fa c to r *  was c a rr ie d  ou t 
In  o rd e r  to naseoa th e  e f fe c to  o f  le v e l  o f  exp erien ce  
w ith  nsycholop-y (A ) ,  o rd e r  o f  p re s e n ta t io n  o f  th e  re n -  
o r t s  (B ) ,  and th e  co n ten t d l f fe re n c c 3  o f  th e  two re p o rts  
(C ) ,  on th e  accuraoy rn t ln g s  o f  8a from both grouos com­
b in e d .
In  o rd e r  to d is c o v e r  w hether o r  not re p o rt p r e fe r ­
ences were asso c ia ted  w ith  re p o rt accuracy r a t in g s ,  a 
te s t  o f  Independence u s in g  th e  chi square was c a rr ie d  
ou t aooordlng to th e  p rocedures  o u t l in e d  by Ferguson 
(1 9 7 1 ) .
A con ten t a n a ly s is  o f  th e  answers to  th e  f in a l  o ro -  
J e c t lv e  q u es tio n  was c a r r ie d  o u t . The 3 responses were 
given ra t in g s  o f  " p o s it iv e " ,  " n e g a tiv e " , o r  " n e u t r a l * .
j
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\  CHAPTER IV
R e s u lts  and C onclusions  
 ̂ *
A ll  research  3s in  th e  p resen t 3tudy com pleted  
th o  PRF d u rin g  o re g u la r  o las s  sess ion . T a b le  2 and 
T a b le  3 summarize th e  mean s tandard  scores fo r  m ale and 
fem ale  3a on th e  f i f t e e n  b as lo  s c a le s . The same in fo rm ­
a t io n  I s  a lso  p resen ted  in  F ig u re  2 and F ig u re  3«
By ln s p e o tlo n  I t  can be sem  th a t  th e  mean PRF p ro -  
f l l e s  o f  th e  m ales and fem ales were q u ite  s im i la r .  How­
e v e r , th e  m ales from both  grouos scored somewhat lo w e r  
on th e  "S o c ia l R e c o g n itio n * t r a i t  than d id  th e  fem ale  
3s. V a r ia t io n  between th e  mean scores o f  th e  two c la s s e s  
was s m a ll.
E xperim enta l f in d in g s  p e r ta in in g  to  th e  fo u r  h yn o th - 
eses develooed f^ r  t h i s  s tu d y ^ w lll be o resen ted  in  th e  
o rd e r  In  which th e y  appear In  th e  statem ent o f  th e  p rob ­
lem .
The f i r s t  h y p o th e s is  o f  t h is  study concerned Ss' 
accuracy r a t in g s  o f  th e  two feedback re p o r ts . I t  “was 
p re d ic te d  that 3s would rate th e  p e r s o n a li ty  d e s c r ip t io n  
based on t h e i r  a c tu a l PRF te s t  scores as more a c c u ra te  
In  term s o f  s e l f  d e s c r ip t io n  than th e  fa k e , s te reo typ ed  
r e p o r t .  Mean accuracy r a t in g s  <*or th e  a c tu a l and th e
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. t a b l e  2
mean  p h f  o f  an da  HD s co hes OF.--HALE (N = 1 2 )  AND FEMALE (N = 7 )
ABNOHMAL PSYCHOLOGY s u b j e c t s
PHF S c n l OS Mnl ea Feran lcs Dl f  f e r e n c e
' r
A c h ie v e m e n t  (A c ) LQ L
A f f l W f l t l n n  ( A f ) 5 0 iiQ 1
Ao-o:re.ssl on (A p ) d6 : 5Q 13
Autonomy ( A u ) 55 5** 1
Dom lnnnce ( Do ) UQ 55 6
Endurenc  e ( En ) 50 51 1
Bx'nl L l t l o n  ( Ex ) 51 55 L
H n rm o v o ld n n c e  ( ; : a ) 5^ l l l  0
Im p u l r.l v l  t  y ( I ra ) 5^ ^5 1
N u r t u r e n c e  (N u) 57 51 6
O rd e r  ( O r ) u 5 L p L
P in y  (P I ) 56 51 5
S o c ia l  R e c o g n i t i o n  ( S r ) U2 LQ 7
U n d e r s tn n d l  mr (U n ) 50 LQ 1
I n f r e n u e n c y  ( I n ) 56 6 6 10
<
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TABLE 3
r>
MEAN PRF STANDARD SCORES OF MALE (N = 8 ) AND FEMALE (N 8 ) 
INTRODUCTORY PSYCHOLOGY SUBJECTS
PRF S c a le s Mol en % Ferael es Di f  f e r e n c e
A ch ie v e m e n t  (A c ) 52 49 3
A f f i l i a t i o n  ( A f ) 40 51 3
A g g re s s io n  (A g ) 5 0 ‘ 51 1
Autonomy ( A u ) 59 58 1
Doml nance  ( Do ) 49 45 4
E ndu rance  ( E n ) 55 58 3
E x h i b i t i o n  ( Ex ) 51 45 ' U
Harm a v o l dance- (Hn) 48 53 5
Im n u l  si v l  t  y (Im  ) 59 48 11
N u r tu r a n e e  (N u) 55 55 0
O rd e r  (O r ) 42< 52 10
P la y  (P I  ) 55' 51 4
S o c ia l  R e c o tm l t lo n  ( S r ) 36 . ^ 4 7 11
U n d e r s ta n d in g  (Un) 50 54
I n f r e q u e n c y  ( I n ) 54 55 \  i











O O I n t r o d u c t o r y  P s y c h o lo g y  m a le  S3






=20. - 8 .■=20
- 1 6  - 1 6




- 1 2-8 -0
- 8
- 1 2
8 — - 8
- 8
—  4
—  4—  4 - 4- 8
—  4
—  4
— 0—  4 -  0 -0- 0  —— o “ O' -0
—0- 0— 0
Ac Af Ag Au Do En Ex Ha Im Nu Or PI Sr Un In
FIGURE 2 . I l l u s t r a t i o n  o f  mean PRF u r o f l l e s  o f  m a le  
s u b je c ts  r e c e iv in g  p e r s o n a l i t y  t e s t  fe e d b a c k .
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FIGURE 3 . I l l u s t r a t i o n  o f-m e a n  PRF p r o f i l e s  o f  fe m a le  
s u b je c t s  r e c e iv in g  n e r s o n a l l t y  t e s t  fe e d b a c k .






s te re o ty p e d  p e r s o n a l i t y  d e s c r ip t i o n s  a re  p r e s e n te d  I n  
T a b le  4 .  To a s s e s s  t h e  s ig n i f i c a n c e  o f  t h e  d i f f e r e n c e s  
i n  t h e  mean a c c u ra c y  r a t i n g s  o f  t h e  tw o  . r e p o r t s ,  a  2 X 2 
X 2 a n a ly s is  o f  v a r ia n c e  ( A - le v e l s  o f  e x p e r ie n c e  w i t h  
p s y c h o lo g y ,  B -O rd e r  o f  p r e s e n ta t io n  o f  t h e  r e p o r t s ,  and 
C - th e  c o n te n t  d i f f e r e n c e s  o f  t h e  r e p o r t s ) ,  was c a r r ie d  
o u t .  R e s u lt s  a re  sum m arized  I n  T a b le  5* No s i g n i f i c a n t  
d i f f e r e n c e  was fo u n d  b e tw e e n  th e  a c c u ra c y  r a t i n g s  a s s ­
ig n e d  to  t h e  a c tu a l  and to  t h e  s te re o ty p e d  p e r s o n a l i t y  
d e s c r ip t i o n s .  T h u s , h y p o th e s is  1 was n o t  c o n f ir m e d .
H o w e v e r, t h e  B X C ( o r d e r  o f  p r e s e n t a t io n  X r e p o r t s )  
• I n t e r a c t io n  was fo u n d  t o  be  s i g n i f i c a n t  a t  t h e  .0 5  l e v ­
e l .  A N ew m an-K eu ls  t e s t  r e v e a le d  s i g n i f i c a n t  d i f f e r e n c e s ,  
a t  t h e  .0 5  1 e v a l,  be tw e e n  t h e  a c c u ra c y  r a t i n g s  f o r  t h e  
a c tu a l  and t h e  s te re o ty p e d  r e p o r t s  among th o s e  Sis w hose 
a c tu a l  r e p o r t  was f i r s t ,  and whose s te re o ty p e d  r e p o r t  
was second  I n  o r d e r  b f  p r e s e n t a t io n .  T h e se  Ss te n d e d  to  
r a t e  t h e i r  a c ta u l  r e p o r t  as  s i g n i f i c a n t l y  m o re  s e l f - d e s ­
c r i p t i v e  th a n  t h e  s te r e o ty p e d  r e p o r t .  No s i g n i f i c a n t  
d i  f f  e r e n c e - in  a c c u ra c y  ^ n a t ln g s  be tw e en  t h e  tw o  r e p o r t  s 
was fo u n d  when t h e  s te re o ty p e d  r e p o r t  was f i r s t ,  and t h e  
a c tu a l  r e p o r t  was second I n  o r d e r  o f  p r e s e n t a t io n .
A ls o ,  t h e r e  was a  s i g n i f i c a n t  d i f f e r e n c e  i n  t h e  
a c c u ra c y  r a t i n g s  a s s ig n e d  to  t h e  a c tu a l  r e p o r t  d e p e n d in g  
on  i t s  o r d e r  o f  p r e s e n t a t io n .  S u b je c ts  who r e c e iv e d  t h e i r
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TABLE 4
MEAN ACCURACY RATINGS AND STANDARD DEVIATIONS TOR THE 




Mean R atin g s and Standard D e v ia tio n s i (SD)
Sub j  ec t s




S tereo typ ed
R eport
SD
In tro d u c to r y
Psychology
M ales 2.38 1 .3  P .3 .0 0 1.06
Females 2.25 .71 2 .5 0 1.06
T o ta l 2.31 1.Q9 2.75 1 .06
Abnormal
Psychology
M ales 2.71 1.21 2.42 1.16
Females 2.14 1.22 2.29 1 .10
T o ta l 2 .5 0  % 1\. 21 2.36 1.13
Combined Groups
M ales 2.58 1 .22 2.?1 .97
Females , 2 . gO 1 .0 2
. \ 
I.5<i
2 .40 1 .05
T o ta l 2.41 2.56 1.05
- $
N o t e . -  S u b je c ts  used a 5 - p o l a t i  r a t in g  s c a le  ra n g in g  from, 
"ve ry  a c c u ra te  d e s c r ip t io n  o f  m y s e lf"  t l ) ,  to  "ex tre m e ly  
In a c c u ra te  d e s c r ip t io n  o f  m y s e lf"  ( 5 ) .
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TABLE 5
ANALYSTS OP VARIANCE: Ss* ACCURACY RATINGS K)R THE
ACTUAL AND STREDTYPED REPORTS
4
Source d f HS P l  f
............ ..........................
Bet ween Ss
L e v e ls  o f  e x p erie n ce  (A ) 1
O rd e r o f  p re s e n ta t io n  (B ) 1
A X B ' 1
S s -w ith in  groups 31
*
W ith in  Ss
Type o f  re p o r t  (C )
A X C 
B X C 
A X B X C
C X Ss w ith in  groups
*  p < .05
.  58 
.8 5  





i .4 3 .26
i 1 .9 6 1 .1 8
i 6.89 4 .1 7 *
i 3^ jt9-— — 2. 10^
3 1 - . ^ ^ ( ^ 66/
k
/
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a c tu a l  r e p o r t  f i r s t  te n d e d  t o  r a t e  i t  as  m o re  s e l f - d e s -
c r l o t i v e  th a n  d id  Ss who r e c e iv e d  t h e i r  a c t u a l  r e o o r t
*
second  i n  o r d e r  o f  p r e s e n t a t io n .  A c c u ra c y  r a t i n g s  a s s ­
ig n e d  to  t h e  s te re o ty p e d  j? e p o r t  w e re  n o t  s i g n i f i c a n t l y
i .
a f f e c t e d  b y  o r d e r - p f  p r e s e n t a t io n . '  T h e r e fo r e ,  t h e r e  -was
"  ...» - I
no  o v e r a l l  sE g n i f i  c a n t -d l f f e r e n c e  be tw e en  a c c u ra c y  r a t ­
in g s  f o r  t h e  a c tu a l  and s te re o ty p e d  r e o o r t  s . H o w e v e r, 
o r d e r  o f  p r e s e n t a t io n  d id  a f f e c t  d i f f e r e n c e s  b e tw e e n  
a c c u ra c y  r a t i n g s  o f  t h e  tw o  r e o o r t  s .
The  secon d  h y p o th e s is  o f  t h i s  s tu d y  c o n c e rn e d  th e  
e f f e c t  o f  sex d i f f e r e n c e s  on  Ss* a c c u r a c y 'r a t in g s .  
S p e c i f i c a l l y ,  i t  was p r e d ic t e d  t h a t  t h e r e  w o u ld  be  no 
s i g n i f i c a n t  d i f f e r e n c e  be tw e en  m a le s *  and fe m a le s ’ a c c ­
u r a c y  r a t i n g s  f o r  each o f  th e  tw o  p e r s o n a l i t y  d e s c r ip ­
t i o n s .  Tab l*e  ^  shows t h e  mean a c c u ra c y  r a t i n g s  f o r  th e  
a c tu a l  and t h e  s te re o ty p e d  r e o o r t s  o f  m a le  and o f  fe m a le  
Ss from  each o f  t h e  tw o  s u b je c t  g ro u o s .  To a s s e s s  th e  
s ig n i  f ic a n c e  . o f  t h e  d i f f e r e n c e  b e tw e e n  th e  m a le s *  and 
t h e  fe m a le s ’ a c c u ra c y  r a t i n g s ,  s e o a ra te  2 X 2 X 2  a n a l­
y s e s  o f  v a r ia n c e  ( A -S e x , B -O rd e r  o f  o r e s e n a t io n ,  and 
C - th e  c o n te n t  d i f f e r e n c e s  o f  t h e  r e o o r t s  ) w ere , c a r r i  ed 
o u t  f o r  each o f  t h e  tw o  s u b je c t  g ro u p s .  R e s u lt s  a re  sum­
m a r iz e d ' in  T a b le s  6 and 7 . No s i g n i f i c a n t  d i f f e r e n c e  
was fo u n d  b e tw e en  th e  m a le s ’ and t h e  fe ra a ^ s *  a c c u ra c y  
r a t i n g s  (/fo r  J jhe^-two o e r s o n a l i t y  d e s c r ip t i o n s ,  i n  b o th  
th e  I n t r o d u c t o r y  P s y c h o lo g y  and th e  A bno rm a l P s y c h o lo g y
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TABLE 6
/
ANALYSIS OF VARIANCE: INTRODUCTORY PSYCHOLOGY STUDENTS*
ACCURACY RATINGS
V
S o u rc e d f MS F
B e tw een  _Ss
. (
Sex ( A J .k 1 .3 8
O rd e r  o f  p r e s e n t a t io n  (B ) 1 - 0 .2 4 0 .4 9
A X  B 1 0 .6 5 1 .3 2
Ss w i t h in  g ro u p s 12 0 .4 9 •
W ith in
T y p e  o f  r e p o r t  (C ) 1 2 .2 0 1 .0 2
A X C 1 0 0
B X C 1 0 .2 4 0 .1 1
A X B_pC C 1 0 .6 8 0 . 3 2 / -
0 X Sis ^ f t h l n  g ro u p s
j
12 2 .1 5 L
N o t e . -  None o f  t h e  F r a t i o s  re a c h e d  s ig n i f i c a n c e  a t  t h e  
.'05  L e v e l .
\  . V
V
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4 8 .
TABLE 7
a n a l y s is  o p  v a r ia n c e * abnormal psychology  s t u d e n t s *
ACCURACY RATINGS ^ —
% -




S e x  (A ) 1 0 .7 5 0 .9 7
O rd e r o f  p re s e n ta t io n  (B ) 1 2 .0 8 2.70
A X B 1 0 .9 7 1 .2 5
Ss w ith in  groups 15 0 .7 ?
W ith in  Ss
Type o f  re p o rt (C ) l 0.13 0.09
A X C l 0.22 .
(
0.15
B X C l . 8 .6 1 5 .9 3 *
A X B X C l 0 .7 1 0 .4 9
C X Ss w ith in  groups 15 , l . * 5
*D <  . 05 V
x :
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c la s s e s .  T h u s , th e  second h y p o th e s is  o f  t h i s  s tu d y  was
tr
s u p p o r te d  by  th e  d a tq .
T he  t h i r d  h y p o th e s is  o f  t h i s  s tu d y  p e r t a in e d  to  th e  
e f f e c t  o f  am ount o f  e x p o s u re  t o  p s y c h o lo g ic a l  l n s t r u c t - .  
lo n  on  a c c u r a c y 1 Judgem ent s o f  t h e  tw o p e r s o n a l i t y  d e s ­
c r i p t i o n s .  S in c e  no re s e a rc h  d e a l in g  w i th  t h i s  q u e s t io n  
was a v a i l a b le ,  no d e f i n i t e  p r e d i c t i o n  was m ade. T a b le  
4 shows th e  I n r o d u c t o r y  P s y c h o lo g y  s tu d e n ts ' and th e  
4  A bnorm a l p s y c h o lo g y  s tu d e n ts *  mean a c c u ra c y  r a t i n g s  f o r  
t h e  a c tu a l  and f o r  t h e  s t e r e o t y p e  r e p o r t s .  The s i g n i f ­
ic a n c e  o f  th e s e  d i f f e r e n c e s  was a s s e sse d  by  th e  a n a ly s is  
o f  v a r ia n c e  sum m arized i n  T a b le  5» L e v e l o f  e x p e r ie n c e  
w i th  th e  s tu d y  o f  p s y c h o lo g y ,  as d e f in e d  I n  t h i s  s tu d y ,  
was n o t  fo u n d  t o  s i g n i f i c a n t l y  a f f e c t  th e  a c c u ra c y  r a t ­
in g s  a s s ig n e d  to  th e  two-j r e p o r t  s .
T he  f o u r t h  h y p o th e s is  o f  t h i s  s tu d y  was c o n c e rn e d  
w i th  d i f f e r e n c e s  I n  l i k i n g  o f  t h e  tw o  p e r s o n a l i t y  d e s -  
c r i p t i o n s .  I t  was p r e d ic te d  t h a t  Ss w ou ld  te n d  t o  p r e f e r  
t h a t  p e r s o n a l i t y  d e s c r ip t i o n  th e y  r a te d  as  m ore  a c c u r a te ,  
t o  be t r u e  o f  th e m s e lv e s .  D a ta  r e le v a n t  t o  t h i s  h y p o th ­
e s is  a re  p re s e n te d  I n  T a b le  8 . O f  14 Ss who r a te d  t h e i r  
a c tu a l  r e p o r t  as m ore  a c c u r a te ,  10 p r e f e r r e d  t h e i r  a c t ­
u a l  r e p o r t ,  and 4 p r e f e r r e d  t h e  s te re o ty p e d  r e p o r t .
O f  th e  16 Ss who ra te d  th e  s te re o ty p e d  r e p o r t  as m ore  
a c c u r a te ,  14 p r e f e r r e d  t h e  s te re o ty p e d  r e p o r t ,  and 2
v
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TABLE 8
CONTINGENCY TABLE ON MOST'ACCURATE REPORT AND
PREPERRED REPORT
P r e f e r r e d  R e p o r t
M ost A c c u ra te  _______________________________________ T o t a l
R e o o rt
A c tu a l S te re o ty p e d
A c tu a l 10 1* 11*
S t e re o  ty p e d 2 11* 16
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p r e f e r r e d  t h * - l r  a c t u a l  r e n o r t .  F i v e  3g were not  I n c l u d e d  
I n  t h l  3 t a b l o ,  becnU3e th e y  hnd e i t h e r  no t  I n d i c a t e d  a 
r e p o r t  o r n f e r r e n c o ,  o r  t h e y  hod assigned t h e  seme acc ­
u r a c y  ra tb n g  to  each o f  t h e  r e p o r t s .
A t e 3t ~ o f  lnd eoendence,  u s in g  th e  chi  square ,  was 
c a r r i e d  ou t  l a  o r d e r  to  d e te r m in e  w h e th e r  o r  not  accuracy  
r a t i n g s  and o r e f e r r e n c e  s e l e c t i o n s  were a s s o c i a t e d .  T a b l e  
9 l n d l  c a te s  t h a t  t h e  o b t a i n e d  chi  square  v a l u e  o f  10 .8 1  
I s  s i g n i f i c a n t  beyond t h e  .01  l e v e l .  Thus ,  h y n o th e s ls  
4 was supported by t h e  data,* S u b je c ts  d i d  tend  to  d r e f e r  
t h e  p e r s o n a l i t y  des cr ip t io n s  which th e y  r a t e d  as b e i n g '1"1' 
roost a c c u r a t e .
The r e c e n t  p u b l i c  demand to  r e c e i v e  knowledge o f  
o n e ’ s p s y c h o l o g i c a l  t e s t  r e s u l t s  would seem to  suggest  
t h a t  most o f  t h e  Ss i n  t h i s  study would r e a c t  f a v o u r a b ly  
t o  r e c e i v i n g  such fe e d b a c k .  S u b j e c t s '  I n f o r m a l  w r i t t e n  
comments were c l a s s i f i e d  I n t o  n o s l t i v e ,  n e g a t i v e ,  and 
n e u t r a l ,  I n  te rm s  o f  t h e i r  a t t i t u d e s  about  g e t t i n g  p e r ­
s o n a l i t y  t e s t  fe ' -dback .  E ig h teen  Ss responded p o s i t i v e l y ;  
3 responded n e g a t i v e l y ;  and 4 had n e u t r a l  a t t i t u d e s  about
fe e d b a c k .  U n f o r t u n a t e l y ,  10 Ss d id  not  communicate t h e i r
ft
f e e l i n g s  about r e c e i v i n g  feedback I n f o r m a t i o n .  T h i s  may 
have  been due t o  t h e  way I n  which t h e  q u e s t i o n  was word­
ed.
Comments w r l t te n < J iy  th o s e  Ss who responded p o s i t ­
i v e l y  I n c l u d e d :




TEST OF INDEPENDENCE APPLIED TO REPOST PREFERENCES
. AND REPORT ACCURACY RATINGS
9
y -  ( d f = l )  = 10 .81
/
p <  .01
V
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-  I n t e r e s t  and c u r i o s i t y  a b o u t g e t t i n g  b a c k  t e s t  r e -  
s u l t  s
-  d e s i r e  t o  f i n d  o u t  a b o u t t h e  s e l f
f i n d i n g  o u t  b o th  th e  good and bad p o in t s  a b o u t 
o n e 's  p e r s o n a l i t y  i s  b e n e f i c i a l
d e s i r e  t o  r e c e iv e  t e s t  r e s u l t s  a f t e r  e v e ry  t e s t  
ta k e n
-  i t ' s  good to  f in d  o u t  w hat o n e 's  o e r s o n a l l t y  
i s  l i k e  t o  o t h e r s
Comments made by  th o s e  w i t h  n e g a t iv e  a t t i t u d e s  a b o u t
r e c e iv in g  fe e d b a c k  in c lu d e d !
-  no  s i g n i f i c a n t  c o n c lu s io n s  a b o u t one  s o e r s o n a l l t y  
can be o b ta in e d  by t e s t i n g
-  f e e l i n g  6 f  a n x ie t y  and v ro rry  a b o u t g e t t i n g  th e  r e s u l t s
-  fe e d b a c k  d o e s  n o t  make o n e  f e e l  h e  know s h im s e l f  
b e t t e r
Com m ents made by th o s e  w i th  n e u t r a l  a t t i t u d e s  a b o u t p e r ­
s o n a l i t y  t e s t  fe e d b a c k  I n c lu d e d :
-  I  c o u ld  h a v e  t o l d  you  w ha t t h e  r e s u l t s  w o u ld  be
-  p a p e r  and p e n c i l  p e r s o n a l i t y  t e s t s  a re  to o  a r b i t ­
r a r y  and va g u e
I n  sum m ary, t h i s  s tu d y  asked  Ss, a t  tw o  l e v e l s  o f  
e x p e r ie n c e  w i t h . t h e  s tu d y  o f  p s y c h o lo g y  ( I n t r o d u c t o r y  
P s y c h o lo g y  s tu d e n ts  snd A bno rm a l P s y c h o lo g y  s t u d e n t s ) ,  
t o  r a t e  t h e  a c c u ra c y  o f  a p e r s o n a l i t y  d e s c r ip t i o n  base d  
on  t h e i r  a c tu a l  t e s t  s c o re s  fro m  th e  PHF, and a fa k e ,  
s te re o ty p e d  r e p o r t .  H y p o th e s is  1 p r e d ic t e d  t h a t  Ss w o u ld  
r a t e  t h e i r  a c tu a l  r e p o r t  as  m o re  s e l f - d e s c r i p t i v e  th a n  
t h e  fa k e ,  s te re o ty p e d  r e p o r t .  T h is  h y p o th e s is  was n o t
/
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T he  second h y p o th e s is  o f  t h i s  s tu d y ,  w h ic h  p r e d i c t ­
ed t h a t  t h e r e  w o u ld  be  no sex d i f f e r e n c e s  i n  r e p o r t  a c c ­
u ra c y  r a t i n g s ,  was s u p p o r te d .
H y p o th e s is  3 c o n c e rn e d  th e  e f f e c t s  o f  l e v e l  o f  e x -  
p e r le n c e  w i t h  p s y c h o lo g y .  No s i g n i f i c a n t  d i f f e r e n c e s  
w e re  fo u n d  b e tw e e n  th e  I n t r o d u c t o r y  P s y c h o lo g y  s t u d e n t s ' 
and t h e  A b no rm a l P s y c h o lo g y  s t u d e n t s '  a c c u ra c y  r a t i n g s  
o f  t h e  tw o  r e p o r t s .
F i n a l l y ,  I t  was D r e d ic te d  t h a t  Ss w o u ld  te n d  to
”  \
p r e f e r  t h a t  o e r s o n a l l t y  d e s c r lo t l o n ,  w h ic h  th e y  Judged 
to  be m ore  a c c u r a te ,  t o  be t r u e  o f  th e m s e lv e s .  T h is  
h y p o th e s is  was c o n f ir m e d .
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CHAPTER V 
P i sousslon
T h is  study was concerned w ith  In d iv id u a ls *  a b i l i t y  
to  s e l f - v a l id a t e  p e r s o n a li ty  te s t  feedback. The e f fe c t  
o f  le v e l  o f  exp e rie n c e  w ith  psychology on t h i s  a b i l i t y  
was a ls o  examined. No s t a t i s t i c a l l y  s ig n if ic a n t  d i f f e r ­
ences were found b e tw een 'S s ' accuracy r a t in g s  f o r  a p erson­
a l i t y  d e s c r ip t io n  based on t h e i r  a c tu a l P e rs o n a lity  
Research Fbrm t e s t  scores , and a fa k e , s te reo typ ed  p e r ­
s o n a li ty  d e s c r ip t io n . N o r, was le v e l  o f  exp erien ce  w ith  
psychology found to  s ig n i f ic a n t ly  a f fe c t  th e  a b i l i t y  
to  d is c r im in a te  between an a c tu a l and a s te re o ty p e d  p e r ­
s o n a li ty  d e s c r ip t io n .
The r e s u lts  o f  t h i s  study a re  c o n s is te n t w ith  t^hose 
o f  Sundberg (1 9 5 5 )»  *ho found th a t  Ss were u n ab le  to  
d is t in g u is h  between a fa k e , s te re o ty p e d  p e r s o n a li ty  des­
c r ip t io n ,  s im i la r  to  th e  one used In  t h i s  s tu d y , and a  
p e r s o n a li ty  d e s c r ip t io n  based on t h e i r  a c tu a l MM-tu p ro ­
f i l e s .  The p re s e n t research  f in d in g s  would a lso  seen to  
agree  w ith  th o s e  o f  K ruger and Z e i t z  (1 9 3 3 )»  f b r e r  ( 1 9 ^ 9 ) *  
S tagner ( 1 9 58 ) ,  U r l ic h  e t .  a l .  ( 1 9 6 3 ) ,  and D els  (1 9 7 2 )  
who found th a t  persons g e n e ra lly  accept fa ls e ,  p o s i t iv ­
e ly  s te re o ty p e d  feedback, and th u s , have l i t t l e  sense
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a b o u t t h e  t r u t h f u ln e s s  o f  p e r s o n a l i t y  fe e d b a c k .
Aw
W hereas O ’ D e l l  ( 1 9 7 2 ) ,  fo u n d  t h a t  Ss p e r c e iv e d  a 
f a l s e ,  s te re o ty p e d  p e r s o n a l i t y  d e s c r ip t !  re  a o c -
a l l t yu r a t e - th a n  fe e d b a c k  base d  o n  a c tu a l  p e r s o n a i t y  t p s t  
s c o r e s ,  t h e  p r e s e n t  s tu d y  fo u n d  no s i g n i f i c a n t  d i f f e r ­
e n c e s  in  p e r c e iv e d  a c c u ra c y  be tw e e n  s te re o ty p e d  and a c t ­
u a l  p e r s o n a l i t y  t e s t  fe e d b a c k .  I n t e r e s t i n g l y ,  b o th  t y p e s  
o f  fe e d b a o k  r e o o r t s  te n d e d  to  be  r a te d  f a i r l y  h ig h  i n  
te rm s  o f  a c c u ra c y  o f  s e l f - d e s c r i p t i o n .
A l th o u g h ,  t h e r e  was no o v e r a l l  s i g n i f i c a n t  d i f f e r ­
ence  b e tw e e n  th e  D e rc e iv e d  a c c u ra c y  o f  t h e  tw o  p e rs o n ­
a l i t y  d e s c r ip t i o n s ,  t h e  a c tu a l  r e p o r t  was seen as m o re  
a c c u r a te  when i t  a p p e a re d  f i r s t  i n  o r d e r  o f  p r e s e n t a t io n .  
A ls o ,  a c tu a l  r e p o r t s  t h a t  w e re  r e c e iv e d  f i r s t  i n  o r d e r  
o f  p r e s e n ta t io n  te n d e d  t o  be  r a te d —h ig h e r  i n  te rm s  o f  
a c c u ra c y  th a n  t h e  a c tu a l  r e p o r t s  w h ic h  w e re  r e c e iv e d  
se co n d  i n  o r d e r  o f  p r e s e n t a t io n .  T h e s e  f in d in g s  may s u g ­
g e s t  a  te n d e n c y ,o n  t h e  o a r t  o f  t h e  S s ,^ .to  I d e n t i f y  w i t h  
t h e  f i r s t  o e r s o n a l l t y  d e s c r ip t i o n  th e y  re a d .  N e v e r th e ­
l e s s ,  when t h e  s te r e o ty p e d  r e p o r t  was p r e s e n te d  f i r s t ,  
t h e r e  was no s i g n i f i c a n t  d i f f e r e n c e  be tw e e n  I t s  p e r c e iv ­
ed a c c u ra c y  and t h a t  o f  t h e  a c tu a l  r e p o r t .  T h is  may i n ­
d i c a t e  t h a t  Ss d id  h a v e  some r e c o g n i t io n  o f  t h e  t r u e  
p e r s o n a l i t y  d e s c r ip t i o n  even th o u g h  th e y  may h a v e  been 
in f lu e n c e d  b y  o r d e r  o f  p r e s e n t a t io n .
A p ro b le m  e n c o u n te re d  i n  t h i s  s tu d y ,  w h ic h  may h e lD
i V
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a c c o u n t f o r  t h e  n e g a t iv e  f i n d in g s ,  c o n c e rn s  th e  r e t u r n ­
in g  o f  t e s t  r e s u l t s  t o  t h e  A b n o rm a l P s y c h o lo g y  s tu d e n ts .  
Im m e d ia te ly  p r i o r  t o  r e c e iv in g  t h e i r  p e r s o n a l i t y  t e s t  
fe e d b a c k ,  th e s e  Ss c o m p le te d  a c la s s  e x a m in a t io n .  A l -  
th o u g h  t h e  d i f f e r e n c e s  b e tw e e n  t h e  A bno rm a l P s y c h o lo g y  
s tu d e n ts *  and th e  I n t r o d u c t o r y  P s y c h o lo g y  s tu d e n ts *  a c c ­
u r a c y  r a t i n g s  w e re  n o t  s i g n i f i c a n t ,  t h e  A b no rm a l P s y c h ­
o lo g y  Ss te n d e d  to  r a t e y t h e  a c tu a l  r e p o r t  lo w e r  i n  te rm s  
o f  a c c u ra c y ,  and t h e  s te r e o ty p e d  r e p o r t  h ig h e r  I n  te rm s  
o f  a c c u ra c y  th a n  d id  In W x jd u c to r y  P s y c h o lo g y  Ss. I t  i s  
p o s s ib le  t h a t  t h e  f i n d in g s ,  c o n c e rn in g  r e p o r t  a c c u ra c y  
r a t i n g s ,  w e re  In f lu e n c e d  b y  th e  p r o c e d u r a l  c o n fo u n d in g  
r e s u l t i n g  f r o m - th e  c la s s  e x a m in a t io n .  V e ry  h ig h  o r  ve rly  
lo w  p o s t  e x a m in a t io n  a r o u s a l may h a v e  made Ss le s s  c a r e ­
f u l  i n  t h e i r  a c c u ra c y  ju d g e m e n ts . ' r
A n o th e r  p o s s ib le  re a s o n  f o r  t h e  n e g a t iv e  f in d in g s  
o f  t h i s  s tu d y  I s a  d i f f e r e n c e  i n  s o c ia l  d e s i r a b i l i t y  
b e tw e e n  t h e  a c tu a l  and t h e  s te r e o ty p e d  p e r s o n a l i t y  d e s ­
c r i p t i o n s .  R e sea rch  c o n c e rn e d  w i th  I n d i v i d u a l s *  s e l f -  
v a l i d a t i o n  o f  p e r s o n a l i t y ,  fe e d b a c k  h a s  s u g g e s te d  t h a t  
t h e  s o c ia l  d e s i r a b i l i t y  o f  t h e  fe e d b a c k  may be  a f a c t o r  
le a d in g  to  i t s  a c c e p ta n c e  o r  r e je c t i o n  b y  t h e  S. T he  
S u n d b e rg  {1 9 5 5 )  s tu d y  fo u n d  t h a t  th o s e  a c tu a l  p e r s o n a l i t y  
d e s c r ip t i o n s ,  ju d g e d  by Ss as  m ore  a c c u r a te  th a n  a f a l s e ,  
s te re o ty p e d  d e s c r ip t i o n ,  te n d e d  t o  c o n ta in  many m ore  
fa v o u r a b le  s ta te m e n ts  th a n  d id  th o s e  a c tu a l  p e r s o n a l i t y
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/
d e s c r ip t i o n s  r e je c t e d  i n  f a v o u r  o f  t h e  f a l s ^  r e o o r t .  
A ls o ,  Freeman ( 1 9 7 3 ) , fo u n d  t h a t  Ss m o re  r e a d i l y  a c c e p t
I
f a l s e  p e r s o n a l i t y  fe e d b a c k  when i t  i s  p o s i t i v e ,  th a n  
when i t  i s  n e g a t iv e  i n  to n e .  T h u s , an e x a m in a t io n  o f  
th e  d i f f e r e n c e s  i n  s o c ia l  d e s i r a b i l i t y  b e tw e e n  t h e  PRF 
and t h e  s te re o ty p e d  fe e d b a c k  s ta te m e n ts  was c o n s id e re d  
im p o r ta n t  to  t h e  u n d e r s ta n d in g  o f  t h e  r e s P l t s  o f  t h i sI
s tu d y .
^M e a n  s o c ia l  d e s i r a b i l i t y  r a t i n g s  w e re  o b ta in e d  f o r  
t h e  PRF bnd t h e  s te re o ty p e d  fe e d b a c k  s ta te m e n ts .  A d e s ­
c r i p t i o n  o f  t h e  ju d g e s  who r a te d  t h e  s o c ia l  d e s i r a b i l i t y
I
j  o f  a l l  t h e  fe e d b a c k  s ta te m e n ts  i s  p r o v id e d  I n  A p p e n d ix
V I .  T he  i n s t r u c t i o n s  t o  th e  Judges ^ r e  p re s e n te d  i n  
A p p e n d ix  V I I .  T he  mean s o c ia l  d e s i r a b i l i t y  r a t i n g s  f o r  
t h e  PRF and f o r  t h e  s te r e o ty p e d  fe e d b a c k  s ta te m e n ts  a re  
 ̂ shown in  A p p e n d ic e s  V I I I  and IX  r e s p e c t i v e ly .  T he  s ig ­
n i f i c a n c e  o f  t h e  d i  f fe r e n c e 'b e tw e e n  th e  m eans o f  t h e  
mean s o c ia l  d e s i r a b i l i t y  r a t i n g s  f o r  t h e  PRF and t h e  s t e r
. e o ty p e d  s ta te m e n ts  was a s s e s s e d  b y  a t - t e s t .  T he  o b ta in e d
t .  v a lu e  was s i g n i f i c a n t  a t  t h e  .0 5  l e v e l .  T h u s , th ,e  s t  e r -  
* e o ty p e d  fe e d b a c k  s ta te m e n ts ,  w h ic h  c o m p r is e d  t h e  fa k e
r e p o r t ,  te n d e d  t o  be mo .re )  s o c i a l l y  d e s i r a b le  th a n  th e
PRF fe e d b a c k  s ta te m e n ts  w h ic h  made up th e  a c tu a l  p e rs o n ­
a l i t y  d e s c r ip t i o n .
I t  th u s  seems q u i t e  p o s s ib le  t h a t  v a r i a t i o n s  i n  
t h e  s o c ia l  d e s i r a b i l i t y  o f  t h e  tw o  fe e d b a c k  r e p o r t s
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m ay have ' a c c o u n te d  f o r  t h e  r e s u l t s  o f  t h i s  s tu d y .  The
J
h ig h e r  s o c ia l  d e s i r a b i l i t y  o f  th e ^  s te re o ty p e d  r e o o r t  
may1'  h ave -m ade  i t  m o re  a c c e p ta b le  to  some S s. Even th o u g h  
t h e  f a ls e  o e r s o n a l l t y  d e s c r io t l o n  was m o re  s o c i a l l y  . 
d e s i r a b le ,  I t  i s  i n t e r e s t i n g  t h a t ,  o v e r a l l ,  i t  was n o t  
r a te d  as any m o re  a c c u r a te  th a n  th e  a c tu a l  o e r s o n a l l t y
V
d e s c r io t l o n .  Had th e  f a c t o r  o f  s o c ia l  d e s i r a b i l i t y  been 
c o n t r o l l e d  among th e  tw o  r e o o r t s ,  i t  s e e n fs ^ q u ite  p o s s ib le  
t h a t  t h e  a c tu a l  o n e  w o u ld , h a ve  tu r n e d  o u t  t o  be  s i g n i f ­
i c a n t l y  h ig h e r  i n  p e r c e iv e d  a c c u ra c y  th a n  t£ e  fa k e .
F u tu re  s tu d ie s  c o n c e rn e d  w i th  i n d i v i d u a l s *  a b i l i t y  t o  
d i s t i n g u i s h  be tw e e n  a c t u a l  and f a l s e  p e r s o n a l i t y  fe e d b a c k  
s h o u ld  be  c a r e f u l  t o  c o n t r o l  f o r  t h e  s o c ia l  d e s i r a b i l i t y  
f a c t o r .  ^
From ‘th e N W tfb rm a l com m ents w r i t t e n  by  3s a f t e r  r e -  
c e lv in g  o e r s o n a l l t y  fe e d b a c k ,  i t  was n o te d  t h a t  some 
Ss a c c e n te d ,  and even e x p e c te d  t o  o b t a in  some n e g a t iv e  
p e r s o n a l i t y  fe e d b a c k .  O th e rs  d id  n o t  a c c e p t such fe e d ­
b a c k  v e r y  r e a d i l y .  A w o r th w h i le  a re a  f o r  f u t u r e  re s e a rc h  
may c o n c e rn  c o r r e la t i o n s  be tw e e n  c e r t a in  p e r s o n a l i t y
t r a i t s ,  o r  f a c t o r s  such  as  s e l f - e s te e m ,  and in d iv i d u a l s . '* ^
w i l l i n g n e s s  t o  a c c e p t some s o c i a l l y  u n d e s i r a b le  p e 'fs o n -
i
a l l t y  fe e d b a c k .
The  r e s u l t s  o f  t h e  p re s e n t  s tu d y  s u g g e s t t h a t  c l i n ­
i c i a n s  s h o u ld  co m m u n ica te  p e r s o n a l i t y  fe e d b a c k  I n  ways 
so as t h i s  in f o r m a t io n  i s  n o t  p e r c e iv e d  as  n e g a t iv e  o r
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u n fa v o u r a b le  b y - t h e  c l i - e n t .  Some i n d i v i d u a l s  may r e je c t  
such  fe e d b a c k  im m e d ia te ly .  C e r t a in  fe e d b a c k  in f o r m a t io n  
may be  re a c te d  t o  n e g a t i v e ly  b y  some c l i e n t s ,  y e t  n o t  
by o t h e r s .  T h u s , K i r k ' s  (1 9 5 6 ) s u g g e s t io n  t h a t  t e s t  i n ­
t e r p r e t a t i o n  be  in d i v i d u a l i z e d  a c c o r d in g  to  t h e  fu n d a ­
m e n ta l e m o t io n a l n e e d s  o f  t h e  c l i e n t ,  seems to  be  a  v e r y
‘S?7
Im p o r ta n t  o n e . I n  t h i s  w ay, a c l i e n t ' s  s t r o n g  e m o t io n a l 
r e a c t i ^ i s  t o  fe e d b a c k  in f o r m a t io n  c o u ld  be  s u f f i c i e n t l y  
m in im iz e d  so t h a t  th e y  do n o t  I n t e r f e r e  w i th  h i s  a b i l i t y  
t o  c r l t l c a l l l y _  e v a lu a te  . i t . ’ U n f o r t u n a t e ly ,  i n  t h e  p r e s e n t  
s tu d y ,  Ss d id  n o t  h a ve  t h e  ch a n ce  t o  d is c u s s  t h e i r  fe e d ­
b a c k  w i t h  t h e  e x b e r fm e n te r  b e fo r e  h a v in g  to  m ake t h e i r  
a c c u ra c y  r a t i n g s .  P e rh a o s  t h e r e  w e re  m is u n d e rs ta n d in g s  
and s t r o n g  e m o t io n a l r e a c t i o n ^  w h ic h  c o u ld  n o t  be  d ^ l t  
w i t h ,  as th e y  w o u ld  be  i n  th e  t y p i c a l  fe e d b a c k  in t e r v ie w  
ahd w h ic h  s u b s e q u e n t ly  a f f e c t e d  a c c u ra c y  Ju dg em en ts .
A s u g g e s t io n  f o r  f u t u r e  s t u d ie s  d e a l in g  w i t h  i n d i v i d u a l s  
- a b i l i t y  t o  s e l f - v a l i d a t e xr / s y e h o lo g ic a l  t e s t  fe e d b a c k ,  
i s  t h e  u s e  o f  o r a l  fe e d b a c k  I n t e r v ie w s  r a t h e r  th a n  w r i t ­
te n  r e p o r t s .
I n  c o n t r a s t  t o  th e -^ f in d l^ n g s  o f  t h e  p re s e n t  s tu d y ,
■ B r ln g m a n n , B a lan ce^ , and S a n d b e rg  (1 9 7 1 )  fo u n d  t h a t  Ss
i  “
e n d o rs e d  p e r s o n a l i t y  fe e d b a c k  s ta te m e n ts  d e r i v e d  fro m  
t h e i r  a c tu a l  p e r s o n a l i t y  t e s t  s c o r e s ^  r a t h e r  th a p . r a n -  
^ d o p ly  s e le c te d  fe e d b a c k ' s ta te m e n ts  -1 g>same i n s t r u ­
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6 1 ,
t.
c o n s is te d  o f  " P .T .  B a m u m " t y p e  s ta te m e n ts ,  w h ic h  a re  
^ c h a r a c te r is e d  b y  t h e i r  t r i v i a l i t y  and g e r ie r a L i t y .  Upon 
c lo s e r  c o n s id e r a t io n ,  i t  i s  d o u b t f u l  t h a t  such s ta te m e n ts  
s h o u ld  be  c o n s id e re d  f a l s e ,  f o r  th e y  can be  a p p l ie d  to
9
a lm o s t^  a n yo n e . An im o ro v e m e n t on  t h e  p r e s e n t  s tu d y  w o u ld  
c o n s is t  - o f  u s in g  a  f a l s e  p e r s o n a l i t y  d e s c r ip t i o n  com p-
r 9
r i s e d  o f  ra n d o m ly  s e le c te d  PRF fe e d b a c k  s ta te m e n ts ,  n o t
\
c o r re s o o n d ln g  t o  t h e  S 's  actug^L t e s t  s c o re s ,  T h is ,  no
d o u b t ,  wou^.d be  a b e t t e r  t e s t  o £ ,S s ’ a b i l i t y - t o  d i s t i n -
•g u is h  be tw e e n  a p e r s o n a l i t y  r e p o r t  b a se d  on  a c tu a l  t e s t
\  s c o re s ,  and a t r u l y  f a l s i f i e d  p e r s o n a l i t y  d e s c r io t l o n .
T h u s , o n e  can s e r io u s ly  c o n te s t  t h a t  t h e  f in d in g s
o f  K ru g e r  and Z e l t z  (1 9 3 3 )*  F o re r  (1 9 ^ -9 ), S ta g n e r  ( 1 9 5 8 ) ,
(j  S u ndbe rg  ( 1 9 5 5 ) ,  U r l l c h  e t / a l .  ( 1963 ) ,  and O ’ D e l l  (1 9 7 2 )
in d i c a t e  I n d i v i d u a l s ’ la c k  o f  c r i t i c a l  Judgem ents  a b o u t
p e r s o n a l i t y  t e s f  fe e d b a c k .  B ecause  t h e  f a l s e  fe e d b a c k  
\
u se d  i n  th e s e  s t u d ie s ,  and i n  t h e  p r e s e n t  r e s e a r c h ,  con ­
s is t e d  o f  e x t re m e ly  g e n e r a l iz e d  HB a m u m " t y p e  s ta te n e n t s ,
a p p l ic a b le  t o  a lm o s t a n yo n e , i t  w o u ld  be  e x p e c te d  t h a t
- Ss w o u ld  p e r c e iv e  such  fe e d b a c k  as  a c c u r a te .  T he  f in d in g s
t —
1
\ o f  th e  p r e s e n t  s tu d y  w o u ld  seem to  s u g g e s t t h a t  ~ " f a ls e "
p e r s o n a l i t y —d e s c r lo t i o n s  g e n e ra te d  b y  t h e  "B a rnu m " m e th o d ,  /
I
s h o u ld  n o t  be  u se d  t o  t e s t  i n d i v i d u a l s '  a b i l i t y  t o  d i s -  j
j
c r im in a te  b e tw e e n  a c tu e a "  and f a ls e  o e r s o n a l l t y  t e s t  f e e d - :
\  *
b a c k . I n  e f f e c t ,  suc& s t u d ie s  ask  Ss t o  d i s t i n g u i s h  b e ­
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T h is  s tu d y  fo u n d  no s i g n i f i c a n t  d i f f e r e n c e s  I n  l n d l  
I d u a l s '  a b i l i t y  t o  d l  s c r im ln a te  b e tw e e n  an a c tu a l  and 
a  f a l s e  p e r s o n a l i t y  d e s c r ip t i o n  a t  tw o  l e v e l s  o f  e x p e r ­
ie n c e  w i t h  t h e  s tu d y  o f  p s y c h o lo g y .  P e rh a p s ,  t h e  tw o  
le v e l- s  u s e d  I n  t h i s  s tu d y  ( f i r s t  and se con d  y e a r  p s y c h ­
o lo g y  s tu d e n ts )  w e re  n o t  s u f f i c i e n t l y  d i s s i m i l a r  t o  e x -  
p e o t  d i f f e r e n c e s  I n  a c c u ra c y  r a t i n g s  o f  t h e  p e r s o n a l i t y  
fe e d b a c k .  /T h is  I s s u e  c o u ld  p e rh a p s  be  b e t t e r  c l a r i f i e d  
I n  f u t u r e  re s e a rc h  u s in g  g ro u p s  much m o re  d is c r e p a n t  
I n  te rm s  o f  e x p e r ie n c e  w i t h  p s y c h o lo g y ,  (s u c h  as I n t r o r  
d u c t o r y  p s y c h o lo g y  s tu d e n ts  and g ra d u a te  p s y c h o lo g y  s tu d  
e n t s ) .  I t  may a ls o  be  f r u i t f u l  to  I n v e s t ig a t e  t h e  e f f e c t  
o f  f a c t o r s  such as  a g e , i n t e l l i g e n c e ,  and o c c u p a t io n  
o n  a b i l i t y  t o  s e l f - v a l l d a t e  p e r s o n a l i t y  fe e d b a c k .
The  p r e s e n t  re s e a rc h  a ls o  fo u n d  t h a t  t h e  p e r s o n a l­
i t y  d e s c r ip t i o n  w h ic h  was r a te d  as t h e  m o s t a c c u r a te  
b y  a  S, a ls o  te n d e d  t o  b e  t h e  o n e  t h a t  h e  l i k e d  b e s t .
I t  I s  d i f f i c u l t  t o  d ra w  c o n c lu s io n s  fro m  t h i s  f i n d i n g ,
I t  may be  t h a t  Ss I n d ic a t e d  t h a t  th e y  p r e f e r r e d  t h e i r  
"m o s t a c c u r a te "  r e p o r t  f o r  th e  sake  o f  c o n s is te n c y ;  o r  
t h a t  t h e i r  l i k i n g  o f  a r e p o r t  s u b s e q u e n t ly  a f f e c t e d  i t s  
p e r c e iv e d  a c c u ra c y .  F u r t h e r  c l a r i f i c a t i o n  o f  t h i s  I s s u e  
may h a v e  Im p o r ta n t  I m p l i c a t io n s  f o r  t h e  way I n  w h ic h  
fe e d b a c k  I s  com m u n ica ted  t o  c l i e n t s .
F i n a l l y ,  t h i s  s tu d y  I n d ic a t e s  t h a t  m o s t Ss at*e i n ­
t e r e s t e d  i n  r e c e iv in g ,  and do w e lcom e p e r s o n a l i t y  t e s t
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fe e d b a c k .
I n  l i g h t  o f  r e c e n t  p u b l i c  demand f o r  k n o w le d g e  o f
p s y c h o lo g ic a l  . t e s t  r e s u l t s , . m o r e  re s e a rc h  i s  n e o e s s a ry
I n  o r d e r  t o  d is c o v e r  how  such  fe e d b a c k  in f o r m a t io n  can
b e s t  be  co m m u n ica te d  t o  I n d i v i d u a l s .  T he  p r e s e n t  s t u d y 's  
1
f in d in g s  c o n c e rn in g  s o c ia l  d e s i r a b i l i t y  o f  fe e d b a c k  and 
I n d i v i d u a l s '  c r i t i c a l  Judgem ent o f  i t ,  p r o v id e  some 
I n f o r m a t io n  I n  t h i s  r e g a r d .  H o w e v e r, m o re  re s e a rc h  i s  
n e e d e d , * * *
A ls o ,  f u r t h e r  r e s e a r c h ,  p e rh a p s  I n c o r p o r a t in g  some 
o f  t h e  im p ro v e m e n ts  on  t h e  p r e s e n t  s tu d y  t h a t  w e re  m en­
t io n e d  a b o v e , I s  needed  I n  o r d e r  t o  c l a r i f y  t h e  c o n t r o -  
v e r s y  r e g a r d in g  i n d i v i d u a l s *  a b i l i t y  t o  s e l f - v a l l d a t e  
p e r s o n a l i t y  fe e d b a c k .
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t r a i t s  m e a s u r e d  by  t h e  p e r s o n a l it y  r es ea r c h  form ( p r f )
t
Num ber S ea le - Name A b b re v i a t io n
1 A c h ie v e m e n t Ac
2 A f f i l i a t i o n A f
3 A g c rre s s io n Ag
Autonom y Au .
5 D om inance Do
6 Ehdu ra n e e En
7 E x h ib i t i o n Ex
8 H g rm a vo i dan ce Ha
9 Ira p u l s i  v i t y Im
10 N u r tu  ra n e e Nu
11 O b d e r O r
12 P I ay P I
13 S o c ia l  R e c o g n it io n S r
1 4 U n d e rs ta n d in g Un
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a p p e n d ix  I I
s a m p l e  i n d i v i d u a l i z e d  p e r s o n a l it y  DESCRIPTION
( \





You do n o t  g iv e  up e a s i l y  on a p rob lem  i n  t h e  fa c e  
o f  g r e a t  d i f f i c u l t i e s .  You a re  w i l l i n g  to  work Io n s  ,.
h o u rs  and a r e  .u n r e l  e n t in g  i n  y o u r  a b i l i t y  to  keep  
w o rk in g  on a t a s k .
You te n d  to  r e a c t  s p o n ta n e o u s ly  and w i th o u t  ^
d e l i b e r a t i o n .  You g iv e  ve n t  f r e e l y  to- f e e l i n g s  and w ishes  
and may be v o l a t i l e  i n  em o tio n a l e x p re s s io n .
You p r e f e r  f r i e n d l y  r e l a t i o n s  and d is c u s  si o p ^ a n d  
t r y  v e r y  hard  t o  a v o id  s i t u a t i o n s  which may l e a f !  to  
argum ents and d is a g re e m e n ts .  I f  you f e e l  t h a t  /you have  
been harmed by someone, you w i l l  go to  g re a t  l e n g t h s  ^ 
to  a v o id  c o n f r o n t a t io n s .  You a re  h e s i t a n t  t o  exp ress  
d is a g re e m e n ts  and w i l l  do so o n ly  i f  you can do i t  v e ry  
t a c t f u l l y .  You d e f e r  d e c is io n s  to  o t h e r s .
You re a d iA y  p e r fo rm  f o r  o t h e r s  and a s s is t  w henever  
o o s s lb le .  You" g iv e  symoathy and com fort and assume a c a r in g  
r o l e  f o r  c h i ld r e n  and o t h e r  o e o n le  who may be i n  need .
%
You a r e  a q u ie t  and re s e rv e d  o erso n  who o r e f e r s  to  
l e t  o t h e r s  be t h e  c e n t e r  o f  a t t e n t i o n .  You a v o id  
b e h a v io u r  which i  s f | i  k e ly  to  a t t r a c t  a t t e n t i o n  to  
y o u r s e l f  and may e x p e r ie n c e  f e e l i n g s  o f  shyness.
You do many t h in g s  ju s t  f o r  fu n .  You spend a good 
d e a l  o f  t im e  o a r t i  c i o e t i n g  i n  games, s p o r ts ,  s o c ia l  a c t ­
i v i t i e s  and o t h e r  amusements. I n  s o c ia l  s i t u a t i o n s  you 
e n jo y  jo kes  and funny s t o r i e s  and g e n e r a l l y  m a in ta in  a 
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APPENDIX I I I  
STEREOTYPED ( P .T .  Ba'RNUM ) PERSONALITY REPORT
v
\
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p e r s o n a l i t y  d e s c r i p t i o n
/
REPORT "B"
You a r e  v e r y  s o c i a l l y  I n c l i n e d .  You l i k e  t o  meet 
p e o p le ,  and e s p e c i a l l y  l i k e  to  m ix  w i t h  th o s e  you 
know w e l l .
V
You h av e  a te n d e n c y  t o  w o rry  a t  t im e s ,  bu t n o t  to  
excess . You do g e t  d ep re ssed  a t  t im e s  b u t  c o u ld n . ' t  be  
c a l l e d  moody because you a r e  g e n e r a l l y -  c h e e r f u l  and 
r a t h e r  o p t i m i s t i c .  You have a good d i s p o s i t i o n ,  
a l th o u g h  e a r l i e r  i n  l i f e  you f\ave had to  s t r u g g le  w i t h  
y o u r s e l f  t o  c o n t r o l  y o u r  im p u ls e s  and te m p e r .
S e c u r i t y  i s  im p o r ta n t  to  you . N e v e r t h e le s s ,  you 
p r e f e r  a c e r t a i n  amount o f  change and v a r i e t y ,  and 
become d i s s a t i s f i e d  when hemmed i n  by r e s t r i c t i o n s  
and l i m i t a t i o n s .
You a re  am b it io u 's  and d e s e rv e  c r e d i t  ' f o r  w a n t in g  
to  be w e l l  th o u g h t  o f  by y o u r  f a m i l y ,  f r i e n d s ,  and 
a s s o c ia te s .  T h e se  a m b i t io n s  are, most e v id e n t  i n  y o u r  
te n d e n c y  t o  I n d u lg e  i n  daydreams and i n  b u i l d i n g  a i r  
c a s t l e s .  But t h i s  does n o t  mean t h a t  you f a l l  t o  get  
i n t o  th e  game o f  l i f e  a c t i v e l y .
You a r e  o p e n -m in d e d , and: have  t h e  a b i l i t y  to  
make s u g g e s t io n s ,  and get new id e a s .  You p r i d e  y o u r s e l f  
on b e in g  an In d e p e n d e n t  t h i n k e r  and do n o t  accep t  
o t h e r s *  s ta te m e n ts  w i th o u t  s a t i s f a c t o r y  p r o o f .
I n  c e r t a i n  r e s p e c t s  y o u r  p e r s o n a l i t y  i s  s u b je c t  
to  f re q u e n t  changes. - At t im e s  you a r e  e x t r o v e r t e d ,  
a im i 'a b le ,  and s o c ia b le ;  w h i l e  a t  o t h e r  t im e s  you a r e  
i n t r o v e r t e d *  w a ry ,  and r e s e r v e d .
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T h e  p u rp o s e  o f  t h i s  t e s t i n g  i s  f o r  p s y c h o lo g ic a l  
r e s e a r c h .  T h e re  w i l l  he  tw o  p a r t s  t o  t h i s  s tu d y .  T o d a y *
I  would l i k e  you to  com ple te  t h i s  o e r s o n a l i t y  t e s t  c a l l e d  
th e  P e r s o n a l i t y  Research Form. Upon r e c e iv in g  th e  t e s t  
b o o k le t ,  k i n d l y  read , th e  i n s t r u c t i o n s  on th e  f r o n t  c o v e r .  
I n s i d e  th e  b o o k le t ,  you w i l l  f in d  an answer sheet on  
which to  mark y o u r  answ ers. When you have com pleted t h e  
t e s t ,  o l  ease b r i n g  a l l  m a t e r i a l s  to  me a t  t h e  f r o n t  d e s k .
I n  a p n ro x im a te ly  two weeks, y o u r  t e s t  r e s u l t s  w i l l  
be r e tu r n e d  to  you d u r in g  a r e g u l a r  c la s s  t im e .  You w i l l  
be asked to  e v a lu a te  two p s y c h o lo g  al r e p o r t s .
^Ypur n a r t i  c i p a t lo n  i n  t h i s  s tu d y  i s  o f  course  
v o lu n t a r y .  T e s t  r e s p l t s  w i l l  be k e p t  c o n f i d e n t i a l
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
APPENDIX V ^
INSTRUCTIONS AND RATIN& MATERIALS FDR SUBJECTS RECEIVING
p e r s o n a l l y  t b s b J f e e d b a c k
( l :
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INSTRUCTIONS
xu a r e  r e c e iv i n g  two p e r s o n a l i t y  d e s c r ip t io n s  
whl ch /you  a r e  b e in g  asked to  e v a lu a t e .  One has been d e r ­
iv e d /  from V o u r  a c tu a l  score's on t h e  p e r s o n a l i t y  test]?  
which you com ple ted . The o t h e r  i s  not based on y o u r  
t e s t  resu ly ts .
P le a s e  read each r e o o r t  c a r e f u l l y .
Oh th e  a t ta c h e d  sheet you " r i l l  f in d  a r a t i n g  
s c a le  c o rre s p o n d in g  to  each_ r e n o r t . P le a s e  i n d i c a t e  
th e  d e g re e ,  to  which you f e e l  each r e n o r t  i s  an a c c u r a te  
d e s c r ip t i o n  o f  y o u r s e l f .  C i r c l e  t h e  number which you 
t h i n k  b es t i n d i c a t e s  th e  d eg re e  o f  accu racy  o f  each ’ ^
r e p o r t ,  from " v e ry  a c c u ra te  d e s c r i p t i o n  o f  m y s e l f "  ( 1 ) ,  
to  "extrem el-y  i n a c c u r a t e  d e s c r ip t i o n
When you a re  f in i s h e d ,  n le a s e  r e p la c e  e v e r y th in g  
except th e  t.wo p e r s o n a l i t y  d e s c r ip t i o n s  i n t o  t h e  *  
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P le a s e  each r e p o r t .
75 .
v e ry  accu ra t e 
d e s c r ip t io n  






v e ry  a c c u rs te  
d e s c r ip t io n  















A s ide  from q u e s t io n s  o f  a c c u ra c y ,  which o f  th e  
two r e n o r t  s would you o r e f 'e r  to  he t r u e  o f  y o u r s e l f ?  
( C i r c l e  t h e  one you would o r e f e r  to  be t r u e  o f  
y o u r s e l f ) .  -
REPORT "A 1
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S e x : ■ •'
F i n a l ly ,  I  would l i k e  to  know som ething about 
yo u r v iew s  and o p in io n s  about p s y c h o lo g ic a l te s t in g .,
On t h is  s h e e t9 p le a s e  w r i t e  ■ some o? yo u r re a c t io n s  
to  t h i s  exp erim en t; how d id  you fe e l  about ta k in g  
th e  p e rs o n a l! ty * -1 e a t; what were yo u r fe e lin g s  about 
g e tt in g , back th e  r e s u lts  ? " &
\ ,
J
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APPENDIX VI
DESCRIPTION OF"JUDGES RATING SOCIAL DESIRABILITY OF FEEDBACK
r /
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DESCRIPTION OP JUDGES RATING SOCIAL D E S IR A B IL IT Y  OP
FEEDBACK STATEMENTS
r~ - ’
S u b jec ts  ,
- r >
Number
r N  .
i
Mean Ages
M ales 3 23 .3 3
Femal es 2 9 .5 0
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€
INSTRUCTIONS TOR JUDGES RATING SOCIAL DESIRABILITY OF
f e e d b a c k  s t a t e m e n t s
r
&
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8 1 ,
• On t h e  s i l p a  o f  p r o z v  i n s id e  t h e  e n v e lo p ©  y o u  w i l l  f i n d  
s ta te m e n ts  t h a t  m ig h t  be. u s e d  i n  d e s c r ib in g  p e o p le ,  3a ch o f  
th e s e  s ta te m e n ts  r e f l e c t s  c e r t a in  te n d e n c ie s , )  p r e fe r e n c e s *  o r  
d i s p o s i t i o n s ,  - o u r  t a s k  w i l l  be  t o  Judge  how  d e s i r a b le  each 
s ta te m e n t w o u ld  be  a s  c h a r a c t e r i s t i c  o f  y o u r s e l f .  You s h o u ld  
jud ,ge  the. d e s i r a b i l i t y  cV  th e s e  s ta te m e n ts  n o t  how  d e s i r a b le  
th e y  w o u ld  b e  as  c h a r e c t  s r i  s fc io  o "  o t h « r  p e o p le *  b j t  how
m
d o a ir a b l  o th e y  w o u ld  be  as  c h a re ?t e r l  s t - ic  , o f  y o u r s e l f .
I n  m a k ic g  y o u r  ju d g m e n ts ,  a r c  t o  u s e  a f i v e - o o i n t  
r a t i n g  s c a le  t o  d e s c r ib e  th e  d e g re e  t o  whi-eh each s ta te m e n t
" i
w o u ld  be d e s i r a b le  o r  v.r i a s i r a t i  © i n  y o u r s e l f ,  as shown b e lo w *
1 S t t  r  cm e l y  m ± s i r  a b l e 
! ?. M o d e r a te ly  le s i  T a b le  /  ■
3 W e a t r a l
k K od  e r a t  e l y und o  s i  r a b l  e 
5 E x t r a s  e l  y  ’ n d  a s i r  a b le
F o r  e t  a m p le , o ne  p e rs o n  ie s c r ib e d  a s ta te n e n t  as  f o l l o w s ;
«
You f o r c e fu l . '  y  e x p re s s  y o u r  o p in io n s .
You e n jo y  i n t ' i u  d ic in g  and d i r e c t i n g  o t h e r  
p e o p le  and te n d  So assum e le a d e r s h ip  r o le s , ,
The  p e rs o n  \aho made t h i s  \v ; Jm ent d e c id e d  t h a t  t h e  s ta te m e n t
t
'T o u ld  be a m o d e r a te ly  d e s iv s b le  c h a r a c t e r i s t i c  i n  h im s e l f  ( h e r s e l f ) ,  
I n  t h e  same, m a n n e r, i i d l c a t e  y o u r  ju d g m e n ts  o f  how 
d e s i r a b lu 'o r  u n d e s i r a b le  ;?.ch o f  t h e  s ta te m e n ts  o n  t h e  a L lo s  o f
p a p e r  w o u ld  be  as  c h a rg e ; e r i s t i c  o f  y o u r s e l f .  W ould yo u  k i n d l y
^  '
p la c e  th e  numb s ir f o r  eacr s ta te m e n t on  t h e  l i n e  p r o v id e d  t o  
t h e  r i g h t  o f  t h e  p r in t e r .  s ta te m e n t ,  When yo u  h a v e  f in i s h e d  p le a s e  
p la p e  th e  s l i p s ,  o f  o a p n  b a c k  i n  t h e  s m a ll e n v e lo p e ,
j
T h a n k -y o u ,
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
■ 3
(






APPENDIX V I I I
\
MEAN SOCIAL D E S IR A B IL ITY  RATING^ AND ST AND A'RD DEVIATIONS
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MEAN SOCIAL DESIRABILITY RATINGS AND STANDARD DEVIATIONS 
OF THE ffRF FEEDB^Sk  STATEMENTS
^ Feedback S ta te m e n ts ^ C o rre s n o n d in g  Mean R a t in g s  SD 
w ith  PRF P e r s o n a l i t y  T r a i t s
Weak A c h ie v e m e n t J T 4 .2 2 0 .6 3
S tro n g  Aohjevenveffor 2 .2 8 1 .3 9 .
Weak A f f i l i a t i o n 3 .5  7 1 .2 8
S t ro n g  A f f i l i a t i o n 2 .2 8 1 .2 7
Weak A g g re s s io n 3 .4 3 1 .1 3
S tr o n g  A g g re s s io n 3 . 5? 1 .2 8
Weak Autonom y 2 .4 3 0 .7 8
S tro n g  Autonom y 1 .8 6 0 .6 9
Weak D om inance 3 .8 6 . 0 .6 8
S tro n g  Dorrfinance 2 .7 1 1 .2 6
Weak E n d u ra n ce 4 .4 3 0 .7 8
S tro n g  E n d u ra n ce 1 .7 1 1 .1 2
Weak E x h ib i t i o n 2 .7 1 1 .1 3
S tro n g  E x h ib i t i o n 3 .4 3 0 .5 3
Weak H a rm a vo l d a n ce 3 .0 0 1 .1 5
S tro n g  Harm a v o id a n c e 2 .4 3 1 .5 1
Weak I m p u ls i v i t y 1 .7 1 . 1 .1 2
S t ro n g  I m p u l s i v i t y  ^  
Weak N u rtu ra n c e .
3 .4 3 1 .3 9
2 .8 6 1 .1 2
S tro n g  N u r tu r a n c e 2 .4 3 1 .1 3
W e a k -O rd e r \ 3 .1 4 1 .3 6
S tro n g  O rd e r 2 *,29 1 .2 4
Weak P I ay 2 . 57 1 .5 2
S t ro n g  P la y 2 .5 7  , 0 . 79
Weak S o c ia l R e c o g n it io n 3 .2 9 1 .3 7
S t ro n g  S ocV a l • R ecogn i t l o n 3 .0 ° ■ 1 .1 5
Weak JJnd e r s t  a n d ! ng 3 .2 9  ' 1 .5 9
S tro n g  U n d e rs ta n d in g 1 .0 0  
M ean = 2 .8 3
0 . 00
N o t e . -  Judges r a t e d  t h e ^ s o c la l  d e s i r a b i l i t y  o f  th e  PRF feed  
back s ta te m e n ts  u s in g  a 5-p o ln t -  rating /'^e-o l'fe , r a n g in g  from  
" e x t re m e ly  d e s i r a b l e "  ( l ) ,  t o  "ex> r£m ely  undesh-rabl e" ( 5 ) .
- -  ' 





mean  s o c ia l  d e s i r a b i l i t y  r a t in g s  and s t a n d a r d  d e v i a t i o n s




Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
MEAN SOCIAL D E S IR A B IL ITY  RATINGS AND STANDARD DEVIATIONS OP THE
STEREOTYPED FEEDBACK STATEMENTS
j, ---------------------c
XI* A  Vl m V  /S.W A V I  V  «  'F eedback  S ta te m e n ts  * Mean R a t in g s  SD
1 .  You a re  v e r y  s o c i a l l y  i n c l i n e d .  You
l i k e  to  m eet p e o p le ,  and e s p e c ia l l y  l i k e  2 .1 4  0 .9 1
to  m ix  w i t h  th o s e  you know  w e l l .  '
» t
You h a v e  a te n d e n c y  to - w o r ry  a t  t im e s ,  
t  n o t  t o  e x c e s s . You do g e t d e p re s s e d  a t  
Im e s , b u t  you c o u ld n ' t  be  c a l le d  moody b e ­
c a u se  you a re  g e n e r a l ly  c h e e r f u l  and r a t h e r  2 .1 4  1 . 0 ?
o p t i m i s t i c .  You h a ve  a good d i s p o s i t i o n ,  a l ­
th o u g h  e a r l i e r  i n  l i f e  you had to  s t r u g g le  
w i t h  y o u r s e l f  t o  c o n t r o l  y o u r  Im p u ls e s  and 
te m p e r.
i
3 . S e c u r i t y  i s  im D o r ta n t  t o  y o u . N e v e r th e ­
l e s s ,  you p r e f e r  a c e r t a in  am ount o f  change 2 .0 0  1 .  ^ l
and v a r i e t y ,  and become d i s s a t i s f i e d  when 
hemmed i n  b y  r e s t r i  c t io n s  and l i m i t a t i o n s .
You a re  a m b it io u s  and d e s e rv e  c r e d i t  
f o r  w a n tin c -  to  be  w e l l  th o u g h t  o f  b y  y o u r  
f a m i ly ,  f r i e n d s ,  and a s s o c ia te s .  T h e se  am­
b i t i o n s  a re  m ost e v id e n t  in  y o u r  te n d e n c y  2 .5 7  1 .2 8
t o  I n d u lg e  i n  d ayd re am s .and i n  b u i l d in g  a i r  
c a s t le s .  B u t t h i s  doe s  h o t  mean t h a t  yo.u f a i l  
t o  ijg e t i n t o  th e  game o f  l i f e  a c t i v e l y .  *
/
5 . You a re  o p e n -m in d e d  and h a v e  th e  a b i l ­
i t y  t o  m ake s u g g e s t io n s ,  and g e t new id e a s .
You p r id e  y o u r s e l f  on  b e in g  an in d e p e n d e n t 1 .7 1  1 .1 2
t h i n k e r ,  and d o n ' t  a c c e p t o t h e r s '  s ta te m e n ts  
w i th o u t  s a t i s f a c t o r y  p r o o f .
o .  I n  c e r t a in  r e s p e c ts  y o u r  p e r s o n a l i t y  
i s  s u b je c t  to  f re q u e n t  c h a n g e s . A t t im e s  
you a re  e x t r o v e r t e d ,  a lm ia b le ,  and s o c ia b le ;  j  3 .0 0  1 . 63^
w h i le  a t  o t h e r  t im e s  y o u 'a r e  i n t r o v e r t e d ,  ~  
w a ry ,  and re s e rv e d .  ______
V
Mean = 2 .2 6
A -
N o t e . -  Ju d g e s  use d  h 5 - p o ln t  r a t i n g  s c a le  r a n g in g  from  
" e x t r e m e ly  d e s i r a b le "  ( l ) ,  t o  " e x t r e m e ly  u n d e s i r a b le "  ( 5 ) ,  
i n  r a t i n g  t h e  s o c ia l  d e s i r a b i l i t y  o f  th e s e  s ta te m e n ts .
S
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